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Amuse Group Holding Limited (the “Company”) and its
subsidiaries (the “Group”) primarily adopt the principles of the
Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) as set out in Appendix 20 to the Rules
Governing the Listing of Securities on GEM of The Stock
Exchange of Hong Kong Limited and satisfied the “comply or
explain” provisions of the ESG Reporting Guide, with an aim to
establish a sound environmental, social and governance structure.

This year, the Company is pleased to present its Environmental,
Social and Governance Report, which aims to demonstrate its
efforts on sustainability developments to both internal and
external stakeholders.

This report comprises the review of environment, social and
governance areas, which sets out the Group’s policies and
practices as well as certain major subsidiaries’ policies and
practices in respect of environmental aspects and social aspects in
accordance with ESG Reporting Guide for the year ended 31
March 2023 (the “Year 2023"). This report is designed to allow
the Company’s stakeholders, such as the Board, employees,
Government/regulatory authorities, customers, suppliers and
communities to have a comprehensive understanding of the long-
term sustainability information of the Group. The Group seeks to
balance the views and interests of these stakeholders through
constructive conversation with a view to setting the course for
long term prosperity.
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The Group has a head office located in Hong Kong (“HK Office”) AEENEFSRGANEE(FEBRSEE]) R
and retail distribution platforms including online stores, a flagship ZT&9SE4E - BEFEHEE LR E S —MBKE
toys store and 1 fashionable lifestyle grocery store located in  fEFTEJE & —BREHEETHES -

Hong Kong.
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Standardised use of logos of the Group
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GOVERNANCE STRUCTURE

Board'’s Oversight of ESG Issues

The Board has a primary role in overseeing the Group’s ESG
issues. During the Year 2023, the Board and the management
evaluated the impacts of ESG-related risks towards the operation
and formulated ESG related policies in dealing with relevant risks.
The oversight of the Board ensures that the management can
have all the right tools and resources to oversee the ESG issues.

To demonstrate the Group’s commitment to transparency and
accountability, the management reviews and evaluates the
Group's performance in respect of ESG issues and report to the
Board regularly.

ESG Management Approach and Strategy
for Material ESG-related Issues

To better understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is
conducted annually. The Group ensures various platforms and
channels of communication are used to reach, listen and respond
to its key stakeholders. Through communication with the
stakeholders, the Group is able to understand their expectations
and concerns. The feedbacks obtained allow the Group to make
more informed decisions, and to better assess and manage the
impacts of the business decisions.

The Group has evaluated the materiality for each of the ESG
aspects through the following steps: (i) identification of ESG
issues by the Group; (ii) key ESG areas prioritisation with
stakeholder engagement; and (iii) validation and determining
material ESG issues based on the results of communication with
the stakeholders.
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GOVERNANCE STRUCTURE
BRRE

Taking these steps enhances the understanding of the
expectations and concerns of the Group's stakeholders on various
ESG issues, which enable the Board to plan the sustainable
development direction to address material ESG-related issues in
the future.

Progress Review made Against ESG-related
Goals and Targets

The Group will closely review from time to time for the
performance and implementation progress of the goals and
targets. If the progress falls short of expectation or changes of
business operations, it may be necessary to make changes and
communicate about the goals and targets with key stakeholders
such as employees, customers and suppliers.

The Board has set strategic goals to enable the Group to develop
a realistic path and focus on the development direction for
achieving its vision. The Board will carefully examine the
attainability of the targets which should be weighted against the
Group's philosophy and goals.
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This ESG Report is based on the following four reporting
principles:

Materiality: Stakeholder engagement and materiality assessment
were conducted regularly to identify material ESG issues, and to
ensure that these issues are addressed in the report.

Quantitative: Data presented in this report have been collected
prudently. Please refer to the environmental and social
performance data for standards and methodologies used for
calculation of key performance indicators.

Balance: An unbiased and balanced picture of the performance
has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING PRINCIPLES
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REPORTING BOUNDARIES
P 3 60 [

This report will focus on the Bestone Creative Development
Limited, Sentinel International Co., Limited, Lai Ga Toys Co.,
Limited, D4 Toys Co., Limited and Moon One Toys Co., Limited
which are design, marketing, household items and life products,
sale of toys and related products.

This report has primarily highlighted the major performance and

disclosure for the four environmental aspects and eight social
aspects in the Year 2023.
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement plays a core role in the sustainability of
the Group. The Group fully appreciates the needs to build both
online and offline communication channels and to provide
stakeholders with timely reports on strategic planning and
performance of the Group in order to establish a continuing
communication mechanism with the stakeholders. In addition,
the Group consults all stakeholders on its recommendations and
propositions to ensure its business practices can meet the
expectations of the stakeholders.

The stakeholders include the shareholders, governments and
regulatory bodies, employees, customers, suppliers and society
and the public. The Group discusses with the stakeholders
through various channels for their expectations and relevant
feedback of the Group as below:

Stakeholders Expectations
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Communication and feedback
BRARNEER

Shareholders o Financial results

AR o  HBEAE
o Corporate transparency
o (EFAE

° Sound risk control

s REFRAREE

o Improving profitability

o  HEZRMEE

o Regular information disclosure

o  TETHIEHEE

o Optimising risk management and
internal control

o  BRAREERANIBEE

Governments and o Compliance with laws and regulations
regulatory bodies o ESERBEIER
BT KBS E g e Tax payment in accordance with laws e

o RIBARBMTIA

Compliance operation
s AHEE
Tax payment in full and on time

o  EBHEEREENHIA
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STAKEHOLDER ENGAGEMENT
R ESH

Stakeholders Expectations Communication and feedback
#0E L BERRESR
Employees o Career development platform o Promotion mechanism
(== e BIXERTFS o ETHHHI
o Salary and benefits o Competitive salary and employee
benefits
o HEKEAN o AmFHNFHTNEBRN
o Safe working environment o Providing trainings for employees
and strengthen their safety
awareness
o  LRIFERE o  AREERHBIINAKRENZ S
Customers o Customer information security o Customer privacy protection
ES s ZFPERZE s EFPREILR#E
o Customer rights and interests o Compliance marketing
protection
o  EFPEMNERRE s  AREH
Suppliers o Integrity cooperation o Building a responsible supply chain
HrEm o  BEATE s RBUAEMHER

o Business ethics and credibility

s MBEBERKEE

Performing the contract according
to law

RIBEZBITEH

Society and the public
HERARR

o Environmental protection

e RIR
° Employment opportunities

o  ILEHE

Putting into use environmental
protection and energy saving
equipment
BAERRRRETRE R B
Providing employment opportunities

RHEFLFEEE
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MATERIALITY ASSESSMENT

In the Year 2023, the Company conducted a comprehensive
materiality assessment. This involved conducting interviews and/
or surveys with internal and external stakeholders to identify
which areas have the most significant operating, environmental
and social impacts towards their business.

With reference to the scopes as required under the ESG Reporting
Guide and taking into consideration of the corporate business
characteristics, we have identified and confirmed 24 issues, which
cover environmental, training and development, occupational
health and safety, labour standards in supply chain, corporate
governance, customer privacy, anti-corruption and community
investments.
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The Group’s materiality matrix of ESG issues in the Year 2023: REFV —FEEE fekE8HE
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MATERIALITY ASSESSMENT
BRI

# Issues Category Result
& bl mR

1 Greenhouse gas emissions Environmental issues Low
BEREBEEW REME A 1®

2 Energy consumption and resource management Environmental issues Low
BEIRHRE N EIRE TR REME {li§

3 Water resources management Environmental issues Low
KERE R IRIE A &

4 Waste management Environmental issues Medium
EEYER REME A H

5 Use of packaging materials Environmental issues High
ERBEME REME =

6 Impact on the environment Environmental issues Low

HRBHNRE RIEME 1K

7 Climate change Environmental issues Low
RixE(L REM A {li§

8 Community contribution Social issues Low
Zan=E8 =) e RE (i

9 Occupational health and safety Social issues Medium
BRERETe HEmE i

10 Child labour Social issues Low
s5T HErE 1®

11 Forced and compulsory labour Social issues Low
S8 3B 3k 58 I 55 B e RE {li§

12 Training and development Social issues Medium
IR R HErE i

13 Salaries and employee benefits Social issues Medium
FaLkEERA b H

14 Diversity and equal opportunity Social issues Low
Zle R ERE e RE (i

15  Talent attraction and retention Social issues High
5| NIk EAT b =

16 Anti-corruption Operating issues High
R&ES KERRE =

17 Supply chain management Operating issues High
HrEsEEe REHE =

18  Supplier evaluation and selection Operating issues High
R AT {4 Rk )= =

19  Customer service and satisfaction Operatmg issues High
BRI KM EE KERRE =

20  Customer privacy Operating issues High
BRILE REHE =
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MATERIALITY ASSESSMENT
BRI

# Issues Category Result
Gf= Al BmR

21 Feedback and complaint handling Operating issues High
18 [ 1% 5 B 12 fegl s =

22 Product safety and quality Operating issues High
EnkzkmE KA =

23 Intellectual property protection Operating issues High
TR E R R R =

24 Marketing and labeling Operating issues High
EIHIER KRR =

In addition to compliance with the ESG Reporting Guide, the BREFIRE HEeREAMEIES|I  NEH
Group have also included more details of the issues to which the  TNRIFREFMATEZHEHER AE LT BEE
stakeholders pay greater attention in the Report. Meanwhile, the  5#15 - AR - EB U T EERE AREE L H
materiality assessment results will provide the Group with FEREBIZENGTEIARREFIRE @ LE
guidance on formulating strategic objectives and plans to resolve  J&RIREIRMEIES] - A ML EHEEH Al FF & 38
the ESG issues for the coming year, as well as on continuing to ~ EIZH1E3| -

push forward its sustainability development.
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EMISSIONS
BE

As mentioned above, the Group is principally engaged in design,
marketing, distribution and retail sales of toys and related
products. The amount of the Group’s atmospheric emission,
greenhouse gas emission, water and land pollution, as well as
generation of hazardous and non-hazardous wastes are minimal
compared to mining or manufacturing business in the Year 2023.

During the Year 2023, the major emissions included: (i) vehicle
exhausts; (i) greenhouse gases generated from the electricity
consumption; (iii) greenhouse gases generated from the paper
waste disposal at landfills; and (iv) greenhouse gases generated
from water consumption.

Gaseous Emissions from the Use of Motor
Vehicle Mot

FIn BT AEEEBRFRE MG
B HEERTEDARBBER - R-_F_=
FE - EBRBEHEEEXGAL  AEENHAR
BERY) - RERBEBEN - /KR DT U R
ELZAEREEZENED -

NRZEZ=FEF  FTEHHRDEIE () RERE
Ro(WVABEEZRERE : (VA HEREE
CEMFEEZRAERE  MivVAKEEZ R
ERE-

AEAREEERNRE IR WY

Indicator Unit 2023 2022

518 L —g-=5 —®-=

Nitrogen oxides (NOx) emissions Kg 493 8.13

RA/c (RE L) Pei T

Sulphur oxides (SOx) emissions Kg 0.01 0.01

maby (FRalty) BEmk T=

Particulate matter (PM) emissions Kg 0.47 0.78

TR F (BFHRLF ) HER F=

Note 1: The emission factors used to calculate the NOx, SOx and PM are sourced  [fi3r1: FAREERELY - ARG TR T I HE M
from: (i) the Hong Kong Environmental Protection Department’s (“EPD") AFIhfEa (- REREE(TBRE)]

EMFAC-HK Vehicle Emission Calculation model; and (ii) the United States
Environmental Protection Agency’s Vehicle Emission Modeling Software —
MOBILE6.1. The assumption of 80% relative humidity, a temperature of
25 degrees Celsius, an average speed of 30kmh, and include running
exhaust emissions only.
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EMISSIONS
B

Reduction Target of Air Emissions Intensity &R BERGEE R R BE B 12

Environmental Indicators Reduction Target Baseline Year Status
RIRER Pk A=k EXEF ik B
NOx intensity Reduce 2% by Year 2027 2022 In progress
FELnHE KRB EEARL 2% . 776
SOx intensity Reduce 2% by Year 2027 2022 In progress
et YEE RZZE_FEAIRD 2% —E—— #EITH
PM intensity Reduce 2% by Year 2027 2022 In progress
IR THE RZZEZLFERRD 2% —T_—F #EITH
Greenhouse Gas (“GHG") Emissions from EEEANEERB(EREESR
Operations g 1) BERk
Indicator Unit 2023 2022
BE By —E-=HF —E-=
GHG emission (Scope 1) Note2) Kg CO,e 1,630 2,207
RERBHER (SE 1) W=D FTr_S(tmES
GHG emission (Scope 2) Mote 1and 2) Kg CO,e 22,145 19,339
REREBHEN (FE2) W 22 Fr= %ﬂ: REE
GHG emission (Scope 3) MNote2) Kg CO,e 1,459 1,886
RE RPN (SE 3) WD Fr-_ftmEE
Total GHG emission Kg CO,e 25,234 23,432
BERBHNEE Fr= %{t REE
Total area of operations Square meter (“M?2") 611 525
ISR FHANEIKI)
GHG emission intensity Kg CO,e/M? (Total area of operations) 41 45
BERBHRRE Fr= ’%MI: EE FHK

(BICEERE)

Note 1: The emission factors used to calculate the GHG emission are sourced from:  [fiz¥1: BRI E L= REYEROEREFHHETRES

CLP Power Hong Kong Limited Sustainability Report for 2022. NAEBRARN T FrHEERERE -
Note 2: Scope 1: It represents the petrol from consumption of motor vehicles. fisE2 :  ®EN : FAEEEN AR -

Scope 2: It represents the electricity purchased from power suppliers. HE2 - BEAHEEEENE S -

Scope 3: It represents the paper waste disposed at landfills. HE3: ENEESEENER -
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EMISSIONS
BE

Reduction Target of GHG Emissions Intensity

BEREHEBRE R SR &

Environmental Indicators Reduction Target Baseline Year Status
RIRER Pk A=k EXEF ik B

GHG emission intensity (Scope 1) Reduce 2% by Year 2027 2022 In progress
RERBBBEGRE (BE1) REZTZEFERRL 2% —ZT-—= HEITH

GHG emission intensity (Scope 2) Reduce 2% by Year 2027 2022 In progress
BERBEGAE (8E2) RZZE_LFERRD 2% —ZT—=- #EITH

GHG emission intensity (Scope 3) Reduce 2% by Year 2027 2022 In progress
RERBHNGARE (FE3) RZZEZLFERRD 2% —E-—F #EITH
Environmental Performance from EECZRIBEN

Operations

Indicator Unit 2023 2022
BE By —ED=F —EF=-=
Hazardous waste produced Mt Kg N/A N/A
FREL 2 BEREY WY T A3 A A3 A
Intensity MNote D Kg/M? (Total area of operations) N/A N/A
E-EALLA Fr/FHk(BEEmEE) TEA T EA
Non-hazardous waste produced Kg 2,415 2,200
PRES Z BEREY T

Intensity Kg/M? (Total area of operations) 4.0 4.2
BIE Fr/FRK (L EEE)

Note 1: No hazardous waste is produced by the Group. Hence, no relevant figure — MizF1: AEEWEELEZEY - Bt &S AR

is quantified.

Reduction Target of Intensity of Hazardous

=

FEEZRERBEERYBENR

and Non-Hazardous Wastes Produced E& B 1%

Environmental Indicators Reduction Target Baseline Year Status

RIEEE B R HEF BN

Non-hazardous waste produced Reduce 2% by Year 2027 2022 In progress
intensity

FREAZ BMEREMRE RZZE_+EFERRL 2% —E-- HEATH

Non-hazardous waste produced from the operations in Hong REBLKLE 7 EENMEE BHETHEER

Kong including the HK Office, fashionable lifestyle grocery stores — JEfE 515 E £ MEREY) o

and the flagship store.
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Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Waste Disposal Ordinance, Product Eco-responsibility Ordinance
and other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions, discharging
into water and land, generation of hazardous and non-hazardous
waste of the Group during the Year 2023.

In addition, no significant fine or non-monetary sanction for non-
compliance with relevant laws and regulations has been reported
in the Year 2023.

EMISSIONS
B

BT HEBE B R SRR

R-ZF-_=FF  AEELTNEENEEE
RAREMBRE R - CERBRRE T IGH]) K82
AEBERRIOREREINR - MKk LB
B ELCEEREEEMERBERERY
E0HMBERED SRR 2 E M -

AN R =FEAEERERBEED
FOERZ REERRIFEE R 2 ER -
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USE OF RESOURCES
‘IR fEM

The Group is committed to minimise the impacts on the AEBEHNEEEK THHREATERER
environment of its business activities and has been supporting K x#FRR - BEMS  AEED#HEHZIE
environmental protection. In particular, a number of initiative EIXBRNEENIESEESHNERNE
measures designed to conserve resources has been introduced so % - MEFIEIFERER -

as to promote employees’ awareness of resources conservation in

order to achieve efficient use of resources.

Relevant Consumptions from Operations K& 2 EEERE

Sources Unit 2023 2022
iR B —s-= —E-CF
Energy Consumption

BEIROHAE

Petrol consumption Mote D KWh 5,941 8,044
e & (e TR B

Electricity consumption KWh 56,782 49,586
REE TR

Total energy consumption KWh 62,723 57,630
BrEsL TR

Energy consumption intensity KWh/M? (Total area of operations) 103 110
FERERE FTRE TR (RKEEE)

Water Consumption

Rk

Water consumption (ote2) Cubic metre ("M3") N/A N/A
FA7K & i) SRR TEA NiEA
Water consumption intensity MNote2) M?3/M? (Total area of operations) N/A N/A
FA7Kag fE (HE2) SFK R (BREEETE) A e
Packaging material Consumption

BERMBIER

Packaging material used for finished products Kg 339 295
R EK M 25 T

Packaging material used intensity Kg/M? (Total area of operations) 0.56 0.56
PTABEYHRE Fr/FRK (L LEEE)

Note 1: The conversion factor used to calculate the units to kWh are sourced from M1 : FARFETEEEMWERRETHREABEER
the Energy Statistics Manual issued by the International Energy Agency. E TR CRERG T F M) ©

Note 2: As the water consumption of HK Office is provided by the property  FisE2: BHREBSHEENOAKAYESEQGTIRE
management company, no relevant figure is quantified. I EEEBERT -
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USE OF RESOURCES
BIRfEA

Reduction Target of Energy and Water FERERBAKWEHBEEZ
Consumption
Environmental Indicators Reduction Target Baseline Year Status
REER BRER BEEF R A8
Energy consumption intensity Reduce 2% by Year 2027 2022 In progress
FaERE RZZE_LFEARD 2% —E-- T
Water consumption intensity Reduce 2% by Year 2027 2022 In progress
FA7ksaE RZZBZLFERRD 2% —T-— #EITH
*Photo may slightly vary from final product. |
AmlcTABMLEDE N s iy
F2 7 OLWCOBHVADERTY. BRIE0MN SICER, sR7)sR=— T
s 15 SFEUTT HFRBSETTER AW, - ANERERIVDRES | BUBR R, 5570ER
DATOYS CO., LTD.\  [RE 233 caten
\ y- 3 an Afo
= *Eﬂﬂ/ \JEA 8 ﬁJ‘/(LAiﬁﬁo
(+852) 3595 0073 N W | - Choking Hazard-Small parts / Small ball. Not for
Mon ~ Fri, 9am ~ 6pm & Sat , 9am ~ 1pm = children under 3 years.
i n fo @ d 4 t (o) y s.com \z « If product is deformed or broken by mis-handling,
@ + #I4€ sentinel International Co., Ltd E dort ghve it o clulcarens
. ; : piepaistey = «This is a collectible product only.
URL: http://www.sentinel-toys.com/ Wi ,
fi#55” D4 Toys Co.,Ltd. « This product is only suitable for people above 8 yrs.
URL: http://www.d4toys.com/ #{8E: D4 Toys Co, Ltd.
EEAMALEREABMENREBAMIABA-CR
[ BB ] Gt oY Flat A-C, 3A/F , Metex Hse, 24-32 Fui Yiu Kok st, Tsuen Wan, NT, HK.
- @ t > Tel : (852) 3595 0073 Email: info@d4toys.com
PVC ABS, lron | ™ e

mER2BEEA T BAIER
SRR TED) c €
 AGES 88UP

MADE IN CHINA © Disney/Pixar

Packaging materials information is printed on the product package in both English and Chinese

EmBE LHEERYBNTEXHRES

The packaging materials of products primarily include paper and EmBEEDREBEERREBHE_FEL
polyethylene terephthalate (PET), which are recyclable materials. ~ — & (PET) » 392 0] B4k} - AEE JRFR Al 6
The Group also reduce to use the packing materials as much as  FAEREBEWE - S EREKBEYE SRS
possible, which aims to reduce the impacts of packaging HJFZ o

materials on environment.
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Projects
EHA

USE OF RESOURCES

Regarding measures to mitigate emissions, the Group closely SR EIHIERT S @ AEEBZYEREES
monitors the level of energy consumption, greenhouse gas i EE - B A FHE L MEEEERHE
emissions and wastes disposal of its HK Office, fashionable # - B=REHRLEMREKT - §F @ &
lifestyle grocery stores and flagship store. Every year, the Group is %= BB F E BB R B 1E - W B AT
required to set its respective energy and carbon reduction targets  AVHEEAZERIZE BIZ - FFIBAKRIIROT ¢
and come up with feasible measures to achieve them. The details

and results achieved are listed as follows:

Details and results achieved

HERAR

Light-emitting diode (LED)

B — 1R %E (LED)

Water conservation

EEES)EERIN

Air-conditioners

i

Non-Hazardous waste

Part of lightings in the HK Office, fashionable lifestyle grocery stores and
flagship store has been installed with LED, instead of compact fluorescent
lamps, to reduce electricity consumption.

EENER Eﬁhi/ﬁ#&i"iﬁ)&ﬁﬁﬂﬁt)ﬁﬁ’]*ﬁ’\ﬁ HELEIEDMREZE
g WRPREE -

The staff strictly controls the usage of water resources in the HK Office.
All staff are encouraged to save water at pantry. As a result, consumption
of water has been reduced.

EAMERNE TEBITEIREROER - XBPAEE TEBAHK
MR EAIAIK « Bt - BRKEFFIED o

More energy efficient air conditioners were selected in the Year 2023
thus reducing the relevant consumption of electricity.

BN —Z-=FEEEZEHENZH - AMEHARREERFIARNE

Non-hazardous waste from the HK Office, fashionable lifestyle grocery
stores and the flagship store include consumables, household wastes,
paper and paper boxes. The HK Office, fashionable lifestyle grocery stores
and the flagship store have made their best effort to minimise their
impact on the environment by using recyclable paper and paper boxes.
The HK Office, fashionable lifestyle grocery stores and the flagship store
promote separation of wastes such as cartons and plastic bottles, which
are placed in designated areas to be collected by recyclers.
EENBER RBHEEREEMEEENESEYEREERER REE
) MR RALAE o FRE AR BIWANR RALAE - AP ER - R AE
MEEREREEEBNBHERBNTERERE - BEREE - KF
EEMEERERESBOEERI R EBEEEY)  Z5BEMNE
IETE @ 15 - 0 Ol R T IR o
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USE OF RESOURCES
BIRfEA

LED lightings in the HK Office
W EFEH LED R

As mentioned in the “EMISSIONS” section above, the Group has
a series of policies and procedures to minimise the electricity
consumed by the employees in the HK Office, fashionable lifestyle
grocery stores and the flagship store. In addition, multi-function
devices with printing, scanning and photo copying are extensively
used. Employees are encouraged to switch on the computers only
when in use and to switch off after office hours. For policies on
the efficient use of water resources in the HK Office, fashionable
lifestyle grocery stores and the flagship store, staff is encouraged
to save water at pantry. The drinking water containers are well
maintained to prevent leakage. For policies on packaging
materials, all staff is encouraged to use recyclable paper boxes.

Recycle paper is used
{52 FA AT [l e 4 o

BN [Hp ] —EFt - REERA —E
BRENIEF - UBEEMREE B R AEEHE
BEMEREREMAENRERE - 15N -
BPEZEREBHE  BREZHDENS
MeERE - RMBBEEEEERKHRE
B WEMARREIME BB - £EREME
BE B AR RS IR KA A UE K E IR
MR E - Pz 8 THEERZFRKEEE
HIRK - RAKBBRNELEFENLZR -
EERYMHBERTE  ZMAsBRBEEIER
A] B Y AR AE o

—socemy wekEegs muemzmsras |9




THE ENVIRONMENT AND NATURAL RESOURCES

RENBRER

The Group encourages all employees to participate in different
kinds of recycling activities and minimise the use of natural
resources. In the Year 2023, there was no significant impact on
the environment and natural business from the operations of the
Group.

In the Year 2023, the Group actively adopted environmental
protection measures in its HK Office, fashionable lifestyle grocery
stores and the flagship store, including (i) priority use of energy-
saving lighting and electrical appliances; (i) turning off electric
equipment and lighting during non-office hours; and (jii) reuse of
papers and driving forward paperless office gradually. In addition,
the Group also encourages its employees to save resources,
cherish food and avoid waste of resources as a beginning.

The impact on the environment and natural resources from the
HK Office, fashionable lifestyle grocery stores and flagship store
was minimal in the Year 2023.

A

HT\

Green office area

=F N
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Using natural light without turning on the lighting system
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Awareness over climate change continues to grow and is one of
the most discussed topics among companies. The Group is no
exception, having increasing concerns over the potential impact
from climate change on the Group’s business and operation. The
Group regularly reviews global and local government policies,
regulatory updates and market trends to identify potential
climate-related risks which may have impact on the Group’s
business operation.

In accordance with the reporting framework developed by the
Task Force on Climate-related Financial Disclosures, there are two
major categories of climate-related risks, physical and transition
risks. The Group will develop a response plan such as changing
the business strategy and modifying the development plan in
order to reduce the negative impacts of such climate-related risks.

The Group will continuously incorporate sustainable practices in
its business operations and prepare and maintain sufficient
resources for managing identified climate-related risks and
studying the potential remediation measures.

During the Year 2023, there was no climate-related risk, including
physical and transitional risks, which had significant impact to the
Group.

CLIMATE CHANGE
RIREZ{E

RBZEREZENBEBRTERS - RIRE(LITR
RARARERTHFEELZ — - KEB TP
Sh - AR RIRE(CH AKEER M EEDN
BETE -  ARETHEHEH MM BFK

‘R/E
R BEERINELENTISBE - BRI AR

EXEEEBKLENBERRABERR -

R IR R R AE B 1 7515 B 3 EE TAEAE I E B3R
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EMPLOYMENT
(2

Distribution of Workforce Classified by
Different Categories

The Group has a set of comprehensive human resources
management policy to provide guidance and requirements for
employees’ behaviour. The policy states the scope of
compensation and dismissal, recruitment and promotion, working
hours, appraisal, training and benefits. The Group has always
strictly observed the relevant legislations in its HK Office,
fashionable lifestyle grocery stores and flagship store regarding
the equal employment opportunities, labour and forced labour.

The Group strongly emphasizes developing human resources and
providing competitive remuneration and welfare packages.
Promotion opportunities and salary increments are based on
individual performance. Employees are entitled to a wide-range
of fringe benefits such as annual leave, sick leave, maternity
leave, marriage leave and medical insurance coverage in
accordance with the local laws and regulations.

As at 31 March 2023, the distribution of workforce classified by
different categories is as follows:

BAEERETNET S M

AEEEHE - EBEZTEANANEREER
R BB BT RIRMEESI RIFHRTE - KK
RATPARENRRE BERET TH &
% B RENOEE - NEEEERFE
B ) AR M S MRS — BB BT AT
EpERE BT RRBS T ZEER -

AEEBRSIEERANERLRHRARSEN
BN S IE o BT E RONF S LAERI R
BREE - REAMEIER  BEAE=R
BER - BB ER EREEERREZE
B onAE A

RZBZ=F=A=+—H @ TEHEHNEH
MBI M :

2023 2022
—E-= =

By gender R R &2
Male el 57% 56%
Female egi 43% 44%
By age group RERAR B2
Under 30 years old 30BRA TR 34% 41%
30-50 years old 3055 E 50 5% 60% 41%
Over 50 years old 505 £ 6% 17%
By employment type REBE &S
Full time £ 91% 85%
Part time i3 9% 15%
By geographical region & 32 E i Bl 5
Hong Kong B 100% 95%
China F - 5%
By employment category RIEEERE S
Senior level = 23% 29%
Middle level A AR 6% 15%
Entry level NBE 1% 56%
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EMPLOYMENT
(A

The Group’s employee turnover rate during the Year 2023 is AXAEEFBR T -_=F FHE 2 R Lk X7
stated as follows: Nete ) N o (HED

2023 2022

—E-= T

Turnover rate by gender REBIE DR KR
Male ESgis 65% 56%
Female peg 20% 35%
Turnover rate by age BRFREDHRKE
Under 30 years old 30BRA T 83% 71%
30-50 years old 30552 50 5% 19% 35%
Over 50 years old 5035 A £ 100% -
Turnover rate by geographical region R EEIHE D WRAE
China A 100% -
Hong Kong B 46% 46%

Note 1: The employee turnover rate is calculated based on the number of
employees who left employment in such category during the year divided
by total number of employees as at year end in such category.

The Group emphasizes equal opportunities for all personnel in
respect of hiring, pay rates, training and development, promotion
and other terms of employment. The Group is committed to
providing a working environment that is free from any form of
discrimination on the basis of ethnicity, gender, religion, age,
disability or sexual orientation.

The Group has a diversified culture, including hiring the
employees with different genders, ages, skills, educational
backgrounds, industry experiences and other qualifications in
order to achieve the most suitable composition and balance.

The remuneration of the employees of the Group will be adjusted
according to the levels of business prospect, the annual operating
results, annual performance appraisal, the market trend and
inflation.

M EERKRTDREAFEZERINBERES A
BARFRZIBTINER BAZGTH -

AEBTEERE  XF  BIIREBER BT
REMEBERGRTEAMARERE T E#
g AEBEHNERE—EERK  HH - R
- Fik ’ixﬁ&ﬁ%ﬂlﬁﬁ@?\?‘ﬁ&ﬂﬁﬁt
BEARE) THEIRIR o

AEBHEZ XL BREERTRMLR - F
B BB HEBR  TELERKEMERD
BE  UEIKREENHEA TS -

ALRERENFHBZBRBAR - FREAE
X5 FERRANZ - M5B RBRKFE
HE -

TECZERR HERELRRE ANEEZERARAF ‘



EMPLOYMENT
(2

Treatment of employee’s misconduct is to be fair and reasonable
in all of the circumstances. Misconduct may lead to a warning,
and more serious misconduct may lead to a dismissal. Any acts of
misconduct are to be reported to the administration department.
In addition, the audit committee of the Company (the ”Audit
Committee”) has established a whistleblowing policy. Written
complaints can be lodged directly to the chairman of the Audit
Committee and/or make a copy of the complaint to the chief
financial controller of the Company (if applicable).

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employees’” Compensation Ordinance
and other applicable laws and regulations that have a significant
impact relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare on
the Group during the Year 2023.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2023.
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The Group adopts non-discriminatory employment practices and
provides a healthy and safe workplace. All employees are required
to keep the HK Office premises, fashionable lifestyle grocery
stores and flagship store in good and cleaning condition. The
Group is subject to and comply with regulations in Hong Kong
that govern occupational health and safety issues.

Clean and comfortable working area of TREE HOUSE
in Olympian City, Hong Kong
TREE HOUSE &8 BUSI M) BOR K AT @ I A [

Smoking is prohibited in HK Office areas, fashionable lifestyle
grocery stores and flagship store. Fire extinguishers, fire alarms
and evacuation route are available for the employees located at
HK Office, fashionable lifestyle grocery stores and flagship store.

Since the COVID-19 pandemic, the Group highly focused on and
fully deployed pandemic prevention actions to enhance the
health and safety of employees, including: providing all staff with
face masks and hand sanitisers in working areas; compulsory
body temperature checks for all persons entering into lifestyle
grocery stores and flagship store; and implementing remote
office arrangement and shift duty policy.

TECZERR HERELRRE ANEEZERARAF

HEALTH AND SAFETY
BERRZE

AEBERDFERGEAENTRHEERAZ S
ZIRGM - MAREBEHAKBEMERRE
FT ~ B 1) AR VR R S AR R (R IFIO R A B
BRRRE - AEBAXRNMETEERER
BERZ2EH2BBRI -

Neat shelves with various types of products
BRI RELERNBERER

FEMEREE - B RAERMEEE MEEED
ZIRE - FERER BREEMREERE
S RCA R NER - NEE RO B R IA R
BEM -

AFTRERYLN  AEESEERLEA
BEGRTH  AREESRERZS - HF
B MPIARMREE TRED S RERKE
T B AR R RO R O AT
BTSN RE R TR
HIEBE -
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HEALTH AND SAFETY
BRERZZE

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Occupational Safety and Health Ordinance and other applicable
laws and regulations that have a significant impact on providing a
safe working environment and protecting employees from
occupational hazards of the Group during the Year 2023. In
addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2023.

The below table shows the work-related fatalities and recordable
injury for the three years ended 31 March 2021, 2022 and 2023.

BT HEBE B R SRR

R-ZF-_=FF  AEELTNEENEEE
RABEZ 2 REFIED) REAREERERZ 2
THERREMMRERBRIBERTENEAT
BNEMBERIEPI SRR ZFMF - HN R
T _FEVERRERBBEN FER M
BREERK B E Z B

BE T - —FR-_FT-_=F=
A=F+—RHL=EFE BIXTA&KARE
BT EIERBTIATE -

2023 2022 2021
—E-=F —E-— T4

Number of work-related fatalities & ToLT- ASX
Rate of work-related fatalities AT T X

Lost days due to work injury ATEmBRNKE
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DEVELOPMENT AND TRAINING

The Group has stringent policy named Training & Development
Policy, which is implemented to give employee adequate training
to do their job safely and competently. Employees in different
positions and roles are offered diverse training and development
programs relevant to their required skills and knowledge. Work-
life balance and a safe workplace are ensured so as to promote a
harmonious working environment.

The Group is committed to providing every employee with 2
training days annually. All employees are encouraged to enhance
their skills and knowledge in order to perform their duties more

R R

REERA - BBERE S RERK
B ZBREDERAREBRMEERIEI
ABURE R %2 2 MR B R T - TRELZ
R B %5 ) 8 B M SR 41 B HL A 5 1 e S AN AR R
ZZRIR LR S o NREEMERTIERE
A FERRENTIESGH - NS EMENTHE

BB o

AEEBNREBFRMARBRHE2EEIIE -
BB AT A R B IR T RRE AN - AR
FAEAMERBMEITRG -R_F_=F

efficiently and effectively. During the Year 2023, certain external € [EBHEZ & TINSEIINE R T B A
training expenses recommended to the employees were borne by — SEEAIE » HlAN E)5 2 3 E °
the Group such as the topics about anti-corruption.
The Group encourages employees to strike a balance between  7ZN& E & E)E B ff T ER 4 2 BIEUS L4 ©
work and life. All employees are encouraged to participate in the qﬁzﬁﬁiiﬁbﬁﬁﬁﬁ,\ 20K EEE - RS EK
recreational activities in order to enhance the team spirit, &1 - EEHRBRETR -
employee’s sense of belonging and morale.
During the Year 2023, the percentage of employees trained isas WR-Z-=%F - FIEEF LT :
follows:

2023 2022

—EBZ=F —_F-—
Percentage of employees trained Mot " FI{EE R D MED 26% 85%
Percentage of employees trained by EMRESNSHEE T 2t Y
gender (Note 2)
Male s 67% 43%
Female peg 33% 57%
Percentage of employees trained by REEBENESHNZIES
employee category Mot2 B2 b =)
Senior level =i 89% 29%
Middle level AR AR 1% 14%
Entry level N - 57%
Notel: It is calculated by dividing the number of employees who took part in  FiE1: Z2EFIEE ABBRURFRAEE ABGH
training by the number of employees as at year end. "o
Note 2: Itis calculated based on the number of employees trained in each category a2 : BEFEFIZIEE AZBRAL EIFIEEE AR
divided by the number of employees who took part in training. FTHE
“ECZFRE e kEARE ANEEERARAF ‘



DEVELOPMENT AND TRAINING
R K5

During the Year 2023, the percentage of employees average HR-ZT-=%F  SLEESCDZKES FHE

training hours completed per employee is as follows: IS E DT
2023 2022
—E-= T
Average training hours completed per S ZEEC TR FGHEIFH W=D 0.3 hour 2.6 hours
employee Mote ) 0.3/NE§ 2.6/\BF
Average training hours completed per R4 BB 2 HNEZEEC TR FY
employee by gender 2 FZ oI B gy (st 2)
Male E:] 0.3 hour 2.5 hours
0.3 /B 2.5/\EF
Female egi 0.2 hour 2.6 hours
0.2 /B 2.6\
Average training hours completed per R EREFESNWEFEEEC TR
employee by employee category Mt? P 14 5 31| B g ()
Senior level ISE 1 hour 2.5 hours
1/ 2.5/\EF
Middle level A4 0.5 hour 2.5 hours
0.5 /)B¥ 2.5/\E§
Entry level UNBE - 2.6 hours
- 2.6/\E

Note 1: It is calculated by dividing the total number of training hours by the total [z 1: IZFIIEBRHERUARFREE ESGTE -
number of employees as at year end.

Note 2: It is calculated by dividing the total number of training hours for such M2+ IEIERIE I AR 2R AN FRZERIE B ASK
category by the number of employees as at year end in such category. HEE
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The Group fully understands that the exploitation of child and
forced labour are universally condemned, and therefore it takes
the responsibility against child and forced labour very seriously.
The Group strictly comply with all laws and regulations against
child labour and forced labour.

Employment by the Group is based on the principle of fairness,
openness and willingness. All individuals enter into employment
contracts without acts of forced labour. In case of child labour
and forced labour, the Group will immediately terminate the
contract with the employee concerned and the person-in-charge
accountable.

Compliance with Relevant Laws and
Regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employment of Children Regulations and
other applicable laws and regulations that preventing from
employment of child or forced labour by the Group during the
Year 2023.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2023.

LABOUR STANDARDS
ééjt:m—r

AEBRMERET MR85 Iﬁ%ﬁxﬁf
B HAEERERGERETILARES
$%E§%%?%ﬁ&§l&ﬁﬂ%lmim
RER o

AEBNERTREAF  ARNERERAE
T FIEABBRIEBREEH - MIAEBELS
TR  MBERETRBHETHER - A%
EResAREREAR  XHABEANERE
F o

B <7 AEBEDIRER

REZF-=FF AKEXTNETMEEE
RCERBGD) - CERBEZERG) R EAKH

BRETHRES THHEMERENMERZ
=
s RZE-=FEWEEBERARED

FOEAR MAREUK B & Rk Bl 2 [E R -
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SUPPLY CHAIN MANAGEMENT
HEEEE

The Group has the greatest respect for the laws and regulations
that govern its business. The Group always adheres to
international best practices and conducts fair and unbiased
procurement processes when dealing with suppliers.

The Group adheres to the principle of transparency and
implement the values of honesty, integrity and fairness in the
supply chain management. The Group’s procurement procedures
provide directions and guidelines on evaluation and engagement
when dealing with suppliers of goods and services to ensure
business is conducted legally, financially, technically-sound and
environmental friendly. In addition, approval procedures are in
place to ensure that supplier engagements are monitored and
approved by the appropriate level of management.

In situations where several suppliers can meet the Group’s
requirements, the Group will select those with a good reputation
for being environmentally and socially responsible and/or that
hold environmental certification. The Group supports in its efforts
to further improve their environmental protection which has the
greatest respect for the laws and regulations that govern its
business. The Group always adheres to good practices and
conducts fair and unbiased procurement processes when dealing
with suppliers.

During the Year 2023, the numbers of suppliers of the Group by
geographical region are shown as follows:

AEBBRETRE LR EDI FOER - &
SEEHEAR SR - HEBREKEENL
ETRTFRAEZRBRER

AEERHEREETHETERRY > WE
BHE CERAFOHEER AEEZKE
BRI EEEY RRGHEERRZE BTG R
ZRRBHEFMRIES] - ABRREBIHUAFE)
2 pBReE  RWhRERRERE 2T
17 WS AEBRBEBUEF - UREFRERE
BEEIREERRNEEE ZEEREL -

HEBZRHERTAAKENENR - AKH
CEBCERARMHEAET T EARREESE
R/EFERRABOMER - ARESFE
EBEE - FURERFNRERER - NEEE
RBTRERER AP FOER - ARE—E
ARFEE AT RENREBIZFFEEEME
B S e

RZTZ=FF  AEBERIBIZREE S 03
FERIELE #IIT

2023 2022
Region & —E-=F —F—_—
China a3 21 18
Hong Kong &5 5 6
Japan SN 10 9
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PRODUCT RESPONSIBILITY

A high priority for the Group is to ensure customer satisfaction in
terms of its products and services. Strenuous efforts are made to
ensure compliance with the laws and regulations relating to
product health and safety, advertising, labelling and privacy
matters of the jurisdictions in which the Group operates. The
Group requires its employees to comply with applicable
governmental and regulatory laws, rules, codes and regulations.

Customer satisfaction is identified as the most concerned issue
which can be enhanced by providing after sales services to
customers. The Group has a meeting area located in the HK
Office which allows customers to communicate with the
salespersons for product maintenance. The salespersons can
handle complaints from customers or product recall due to health
and safety reasons through meeting with customers. In addition,
the Group actively communicates with the customers and
develops in-depth understanding of customer needs and concerns
through various communication channels, including but not
limited to face-to-face, website in multi-language, Weibo,
Facebook, email, phone and online enquiry form.

EmEE

$%@E’Jégfii‘k%ﬁﬁ%gﬁﬁﬁﬁ\%ﬁ:&ﬂ&
%o BFUEL TBE D URRETARERLZ
FERZRBEANBERERBREIRZE  EE
BREMMLEFEREPISER - AEBERE
BEETEMNBTREEAG - RA - R
KHBI

EPMERERARABOMNZER - HrEB
ARFREERRB AR - REEREE

NERTEGRRE  BRFHEEAERER
HIEEEHITER BBHERPETEH -

EAEBAREEPRFAXARELZZ2REAMN
mAlE o gsh e AREBEBZEEBRE
(B1EE TﬁEE’\E%ﬁE ZEE ML 8
E BB SEAMILETARR) BEFPER

BE WRABRBESHERLEEE -

During the Year 2023, the numbers of complaint and product R-Z=—=4FEF  JHELELBLOEZLE @
recall cases are as follows: T

2023 2022
Social KPI HEREBEENIERE —E—-= T
Number of complaints Bt 4= - -

Number of product recalls for health and
safety reasons

Em#A

RgE k2 RAMAA @

Repaired product collecting area
BEEMPNER

IR =] s
mm QO @

Various communication channels
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PRODUCT RESPONSIBILITY
EmEE

Intellectual Property Rights Protection

The Group is committed to comply with relevant laws and
regulations. The licence for all Anime-Comic-Game (“ACG")
figures were acquired from the licence owners with proper
certificates. In order to safeguard the ACG owner’s IP rights (“IP
rights”) are properly protected during the outsourcing processes
to figures manufacturer, a confidentiality agreement regarding IP
rights shall be signed before engagement. The Group enters into
standard employment contracts with its employees of which
contain provisions on IP rights and confidentiality.

Data Privacy Protection

The Group acknowledges the stakeholders’ concern on data
privacy, therefore puts great effort to protect data privacy to
safeguard the corporate interest and comply with the relevant
laws and regulations. The Group outlines data privacy
requirements and confidentiality obligations in its internal control
policy that employees should strictly follow and carefully manage
the corporate confidential information, including but not limited
to, customer business information and personal data, trade
secrets and price-sensitive information.

Compliance with Relevant Laws and
Regulations

The Group is not aware of any material non-compliance with the
Trade Descriptions Ordinance, Copyright Ordinance, Prevention
of Copyright Piracy Ordinance, Personal Data (Privacy) Ordinance
and other applicable laws and regulations that have a significant
impact relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and
methods of redress on the Company during the Year 2023. In
addition, no significant fine has been reported in the Year 2023.

. 3 2 Amuse Group Holding Limited ESG Report 2023
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Corruption, bribery or fraud in any forms are strictly prohibited.
The Group's anti-corruption policies in practice set out standards
of conduct to which all employees are required to adhere to
promote the integrity environment in the workplace. All
employees are prohibited to offer and accept of advantages by
using the excuse of work or the authority granted from the
Group. The advantages include but not limited to money, gifts,
loans, rewards, contracts, services and benefits-in-kind.

The Group encourages the reporting of dishonest acts among the
employees. The Group prohibits all employees to accept brides,
valuables and the embezzlement of funds. The Group may
terminate the employment with the employee who carries out
dishonest acts as stated in the employment contracts.

The Group establishes an effective whistle-blowing policy for
reporting suspected irregularities, fraud and corruption via
specified channels. The Group also continues to improve its
internal control and monitoring system. If any irregulars are
identified, the Group takes immediate action and adopts a zero
tolerance approach to corruption.

The Group provides anti-corruption education and training
through webcast which was held by Independent Commission
Against Corruption and circulation of e-training materials to its
directors and staff on a regular basis to raise their awareness
towards ethical and corruption issues.

Compliance with Relevant Laws and
Regulations

The Group is not aware of any material non-compliance with the
Prevention of Bribery Ordinance and other applicable laws and
regulations that has a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering in Year 2023. In
addition, there is no litigation concerning corruption brought
against the Group or its employees for the Year 2023.

ANTI-CORRUPTION
RES

ERFANES - BB SEFIWEB L -
AEBERRESHRINABAAERENHAE
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COMMUNITY INVESTMENT
HtERE

The Group is committed to creating sustainable prosperity that
brings long-term social and economic benefits for all
stakeholders, particularly to maintain the relationship with
interest groups which are relevant to business operation. This is
realised by first meeting the needs of the employees and then
further extending the caring and services to their families and to
the surrounding community.

Although the Group has not established and documented a
specific community policy, social care is deeply seeded in the
Group's corporate culture. Employees are encouraged to
participate in various charitable events and community service.
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