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Amuse Group Holding Limited (the “Company”) and its
subsidiaries (the “Group”) primarily adopt the principles of
the Environmental, Social and Governance Reporting Code
(the "ESG Reporting Code”) as set out in Appendix C2 to the
Rules Governing the Listing of Securities on GEM of The Stock
Exchange of Hong Kong Limited and satisfied the “comply or
explain” provisions of the ESG Reporting Code, with an aim to
establish a sound environmental, social and governance structure.

The Company is pleased to present its Environmental, Social
and Governance Report, which aims to demonstrate its efforts
on sustainability developments to both internal and external
stakeholders.

This report comprises the review of environment, social and
governance areas, which sets out the Group’s policies and
practices as well as certain major subsidiaries’ policies and
practices in respect of environmental aspects and social aspects
in accordance with ESG Reporting Code for the year ended 31
March 2026 (the “Year 2026"). This report is designed to allow
the Company’s stakeholders, such as the Board, employees,
Government/regulatory authorities, customers, suppliers and
communities to have a comprehensive understanding of the long-
term sustainability information of the Group. The Group seeks
to balance the views and interests of these stakeholders through
constructive conversation with a view to setting the course for
long term prosperity.
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FOREWORD
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The Group has a head office located in Hong Kong (“HK Office”) ARNEBREBBRBEREE (EBREE])
and retail distribution platforms including online stores, a flagship EZEED#HEFE » BFERE - LREBZ
toys store and a fashionable lifestyle grocery store located in  HEfEITA[E K — M AEEHES -

Hong Kong.
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Standardised use of logos of the Group
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GOVERNANCESTRUCTURE

Board’s oversight of ESG issues

The Board has a primary role in overseeing the Group's ESG
issues. During the Year 2026, the Board and the management
evaluated the impacts of ESG-related risks towards the operation
and formulated ESG related policies in dealing with relevant risks.
The oversight of the Board ensures that the management can
have all the right tools and resources to oversee the ESG issues.

To demonstrate the Group’s commitment to transparency and
accountability, the management reviews and evaluates the
Group's performance in respect of ESG issues and report to the
Board regularly.

ESG management approach and strategy for
material ESG-related issues

To better understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is
conducted annually. The Group ensures various platforms and
channels of communication are used to reach, listen and respond
to its key stakeholders. Through communication with the
stakeholders, the Group is able to understand their expectations
and concerns. The feedbacks obtained allow the Group to make
more informed decisions, and to better assess and manage the
impacts of the business decisions.

The Group has evaluated the materiality for each of the ESG
aspects through the following steps: (i) identification of ESG
issues by the Group; (ii) key ESG areas prioritisation with
stakeholder engagement; and (iii) validation and determining
material ESG issues based on the results of communication with
the stakeholders.
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GOVERNANCE STRUCTURE
e n fe

Taking these steps enhances the understanding of the
expectations and concerns of the Group'’s stakeholders on various
ESG issues, which enable the Board to plan the sustainable
development direction to address material ESG-related issues in
the future.

Progress review made against ESG-related
goals and targets

The Group will closely review from time to time for the
performance and implementation progress of the goals and
targets. If the progress falls short of expectation or changes of
business operations, it may be necessary to make changes and
communicate about the goals and targets with key stakeholders
such as employees, customers and suppliers.

The Board has set strategic goals to enable the Group to
develop a realistic path and focus on the development direction
for achieving its vision. The Board will carefully examine the
attainability of the targets which should be weighted against the
Group's philosophy and goals.
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This ESG Report is based on the following four reporting
principles:

Materiality: Stakeholder engagement and materiality assessment
were conducted regularly to identify material ESG issues, and to
ensure that these issues are addressed in the report.

Quantitative: Data presented in this report have been collected
prudently. Please refer to the environmental and social
performance data for standards and methodologies used for
calculation of key performance indicators.

Balance: An unbiased and balanced picture of the performance
has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING PRINCIPLES
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REPORTING BOUNDARIES
FE % &0 [

This report will focus on the Bestone Creative Development
Limited, Sentinel International Co., Limited, Lai Ga Toys Co.,
Limited, D4 Toys Co., Limited and Moon One Toys Co., Limited
which are design, marketing, household items and life products,

sale of toys and related products.

This report has primarily highlighted the major performance and
disclosure for the three environmental aspects and eight social

aspects and climate-related disclosures in the Year 2026.
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement plays a core role in the sustainability
of the Group. The Group fully appreciates the needs to build
both online and offline communication channels and to provide
stakeholders with timely reports on strategic planning and
performance of the Group in order to establish a continuing
communication mechanism with the stakeholders. In addition,
the Group consults all stakeholders on its recommendations
and propositions to ensure its business practices can meet the
expectations of the stakeholders.

The stakeholders include the shareholders, governments and
regulatory bodies, employees, customers, suppliers and society
and the public. The Group discusses with the stakeholders
through various channels for their expectations and relevant
feedback of the Group as below:

Stakeholders Expectations
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Communication and feedback

BHE HE BBERRBER
Shareholders ° Financial results o Improving profitability
IR o  BHIESEAE o  WERTIRE
° Corporate transparency o Regular information disclosure
o  DEFHE s THEKRIKE
o Sound risk control o Optimising risk management and
internal control
U RAF b 1 . Bl RRER RN IPEEE
Governments and o Compliance with laws and regulations Compliance operation
regulatory bodies o ETEERER e  HHEE
BT R B Bt A e Tax payment in accordance with laws e  Tax payment in full and on time

o REBARHMBIA

o EBHIIRRENBIA
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STAKEHOLDER ENGAGEMENT
BHESHE

Stakeholders Expectations Communication and feedback
0 HE BEARRESR

Employees ° Career development platform o Promotion mechanism
{=3=1 e BEZRTFA o BT

o Salary and benefits

o  FHaREAM

° Safe working environment

e REIERE

Competitive salary and employee
benefits

BEBFINFHe REEBRN
Providing trainings for employees and
strengthen their safety awareness
RESRMBIIRINBESENZEE
B

Customers ° Customer information security o Customer privacy protection
B e EFERZE s ZEFELRE
o Customer rights and interests o Compliance marketing
protection
o EPREMNMEHRRE o AR
Suppliers o Integrity cooperation o Building a responsible supply chain
e e  WEATE s RBUBEHMERE

° Business ethics and credibility

s HEERKEER

Performing the contract according to
law

RBZEZEBEITAL

Society and the public e Environmental protection
g RRR

e IRIR
° Employment opportunities

o  HEHE

Putting into use environmental
protection and energy saving
equipment
BAERRRLETBERE
Providing employment opportunities

e
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MATERIALITY ASSESSMENT

In the Year 2026, the Company conducted a comprehensive
materiality assessment. This involved conducting interviews and/
or surveys with internal and external stakeholders to identify
which areas have the most significant operating, environmental
and social impacts towards their business.

With reference to the scopes as required under the ESG Reporting
Code and taking into consideration of the corporate business
characteristics, we have identified and confirmed 24 issues, which

EEMEFME
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EMEREEHE -
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cover environmental, training and development, occupational — Ef2FEELT 2 « HEELS TIZE  PEES -
health and safety, labour standards in supply chain, corporate EFHLE - RESMHERIEE -
governance, customer privacy, anti-corruption and community
investments.
The Group’s materiality matrix of ESG issues in the Year 2026: REER TAFERERE e RkERHE
EMEE \_&ﬁﬁﬁ :
Hig_)h
5
10
. High Priority BEE X ZE
" 8 15 23
[
2 21 20 22 24
% \ﬁ 7 -13 i -
é ;E#H 6 5 16 |19
2N 18
g_ﬁ\g 5 9 4 12- .17
S, 14
O
% ‘Mﬁg 3 10 36
5" 8 |11
o
2
g 2 7 1
1
0
0 1 2 3 4 5 6 7 8 9 10
Low Importance of topics to business High
1% BEHEKCER =
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MATERIALITY ASSESSMENT
ERMFE

# Issues Category Result
& 8 5l BR

1 Greenhouse gas emissions Environmental issues Low
BE RSB IRIF 8 &

2 Energy consumption and resource management Environmental issues Low
RERERENRERE R REHEE 1K

3 Water resources management Environmental issues Low
KERE R RIRMERE /i

4 Waste management Environmental issues Medium
REEYER RGEH A H

5 Use of packaging materials Environmental issues High
LA REHEE =

6 Impact on the environment Environmental issues Low
HRBNFE RIGHE {8

7 Climate change Environmental issues Low
RIREE IRIE 8 &

8 Community contribution Social issues Low
=g HeHEE {8

9 Occupational health and safety Social issues Medium
BEERETS e e i

10 Child labour Social issues Low
ET HEmE {8

11 Forced and compulsory labour Social issues Low
58 %8 3% 58 Il 85 B HeHEE 1K

12 Training and development Social issues Medium
APl RE am o a3

13 Salaries and employee benefits Social issues Medium
e hEERER HEmE 1

14 Diversity and equal opportunity Social issues Low
bRk FEHRe HeHEE 1K

15 Talent attraction and retention Social issues High
W5l R E AT HErE =

16 Anti-corruption Operating issues High
R&ES R mE =

17 Supply chain management Operating issues High
HEgEE R KREmE =

18 Supplier evaluation and selection Operating issues High
AR AT (4 K ki KRR =

19 Customer service and satisfaction Operating issues High
BEERBLREE R mE =

20 Customer privacy Operating issues High
BEPME R mE A =
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MATERIALITY ASSESSMENT

EEMFME

# Issues Category Result
& 5l BR

21 Feedback and complaint handling Operating issues High
(ol £8 % % & Bz 12 KEm R =

22 Product safety and quality Operating issues High
EmZEkmE KREmE =

23 Intellectual property protection Operating issues High
MBEERE LR =

24 Marketing and labeling Operating issues High
LR IR e =

In addition to compliance with the ESG Reporting Code, the
Group have also included more details of the issues to which the
stakeholders pay greater attention in the Report. Meanwhile,
the materiality assessment results will provide the Group with
guidance on formulating strategic objectives and plans to resolve
the ESG issues for the coming year, as well as on continuing to
push forward its sustainability development.

BESTRE g hEAMRS TR AEE
NRBEFMATESRNEE LSBT M
BRE - RF  B2UFAERE SN EER
HIERAE B R NET S AR FIRR L&
RERMBEREES AR EEEEE
FEBRREMHIES -
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EMISSIONS
BEmH

As mentioned above, the Group is principally engaged in design,
marketing, distribution and retail sales of toys and related
products. The amount of the Group’s atmospheric emission,
greenhouse gas emission, water and land pollution, as well as
generation of hazardous and non-hazardous wastes are minimal
compared to mining or manufacturing business in the Year 2026.

During the Year 2026, the major emissions included: (i) vehicle
exhausts; (i) greenhouse gases generated from the electricity
consumption; (iii) greenhouse gases generated from the paper
waste disposal at landfills; and (iv) greenhouse gases generated
from water consumption.

Gaseous Emissions from the Use of Motor
Vehicle MNote !

W EX Pt - AEEEEREHRET miﬁﬁﬁ
B DHEETEmARBBER R

FE - BEERREEEBEL  AEEHKRR
e RERBYER - MK R IHBES A K
EEZEEREZEWG D -

RZBZRFE  FEHRYEE: ()AEE
FWAEEAZEAERE (WA HEERE
BE \EFﬁFEZ/ ERE R(vAKEAE
ZBRERE

AERREEENRBIER Y

Indicator Unit 2026 2025
BE By —EIRE ZZZTZhHF
Nitrogen oxides (NO,) emissions Kg 0.59 0.27
REty (REY) BEK Fx
Sulphur oxides (SO) emissions Kg 0.01 0.01
meby (FE) BER T
Particulate matter (PM) emissions Kg 0.06 0.02
BIFRT (BIFRLT) BERR Fx

Note 1: The emission factors used to calculate the NO,, SO,_and PM are sourced
from: (i) the Hong Kong Environmental Protection Department’s (“EPD")
EMFAC-HK Vehicle Emission Calculation model; and (i) the United States
Environmental Protection Agency’s Vehicle Emission Modeling Software —
MOBILE6.1. The assumption of 80% relative humidity, a temperature of 25
degrees Celsius, an average speed of 30kmh, and include running exhaust
emissions only.
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EMISSIONS
B

Reduction target of air emissions intensity BERBEBGEERNREER &

Environmental Indicators Reduction Target Baseline Year Status
BRIGER WEEE & HEF AR
NO, intensity Reduce 2% by Year 2027 2022 In progress
ARetyEE MRZZEZ+FEARD 2% il =Sl 1T
SO, intensity Reduce 2% by Year 2027 2022 In progress
mAatymE R-ZB-LEFEEFRL2% —E——f #77eh
PM intensity Reduce 2% by Year 2027 2022 In progress
FIRFRE KB LFERARD 2% —F-= ks
Greenhouse Gas (“GHG") Emissions from EEELANEAZERE (BER
Operations 2 1) BERk
Indicator Unit 2026 2025
Eif: B ZBDARE —T-RF
GHG emission (Scope 1) MNote2) Kg CO,e 798 735
mE RSP (EE ) WD FTrR_SREE
GHG emission (Scope 2) MNote 1and2) Kg CO,e 22,430 17,741
BERBEE (FE2) W12 TrR-S/REE
GHG emission (Scope 3) MNote2) Kg CO,e 15,259 8,205
BERBHE (SE3) W=D FTrR-_8REE
Total GHG emission Kg CO,e 38,487 26,681
mERBEENEE Fr-_faiREE
Total area of operations Square meter (“M?") 433 433
BIKEEE FIR(TFRHAK])
GHG emission intensity Kg CO,e/M? (Total area of operations) 89 62
BERBEEMRE Fr-_SmEE FHK

(MBI EEE)

Note 1:  The emission factors used to calculate the GHG emission are sourced from:  MizE1: AR EREREHENNBERA T HHATES

CLP Power Hong Kong Limited Sustainability Report for 2025. NERARN _ZE_RFAFBELERS -

Note 2:  Scope 1: It represents the petrol from consumption of motor vehicles. B2 - #E : IEREHEFEN AR
Scope 2: It represents the electricity purchased from power suppliers. HE2: ERHEENEENE S -
Scope 3: All other indirect GHG emissions that occurred outside the HE3: AEEIFBEENFAEEMBERERSE
Group, including: Category #4: Upstream transportation and distribution; PR BIEERA4 : EiFER RBLX RIS &
Category #5: Waste generated in operations; Category #6: business BREAMEEY ER 6 MIEER: EH7:
travel; Category #7: Employee commuting; and Category #9: Downstream BIiE%: RIERI9: THEs Rk -

transportation and distribution.
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EMISSIONS
BEmH

Reduction target of GHG emissions intensity

BEREBHFIEENREER

Environmental Indicators Reduction Target Baseline Year Status

RRER Pk AR HEF AR

GHG emission intensity (Scope 1) Reduce 2% by Year 2027 2022 In progress
RERBEERRE (BE1) RZZ_LFERIRD 2% —FT-- HETH

GHG emission intensity (Scope 2) Reduce 2% by Year 2027 2022 In progress
BERBHEMERE (HE2) RZZBZLFERRLD 2% —T-CF AT
Environmental Performance from Operations &EZBRIEEN

Indicator Unit 2026 2025
BE B ZBZXRE T -RF
Hazardous waste produced et ! Kg N/A N/A
PREEZ B EREY WD T TER TiE A
Intensity MNote D Kg/M? (Total area of operations) N/A N/A
o8 (HED T/ FHK(REEEE) TEA i@ A
Non-hazardous waste produced Kg 1,743 1,825
FREXZ BEREY Fr

Intensity Kg/M? (Total area of operations) 4.1 4.3
B TR/ FAKGREEEE)

Note 1: No hazardous waste is produced by the Group. Hence, no relevant figure — MiFE1 @ AEEWEESBFEEY - Rt ES(CABERT -

is quantified.

Reduction target of intensity of hazardous
and non-hazardous wastes produced

EEZREREZTBEYAEN
& B 1R

Environmental Indicators Reduction Target Baseline Year Status
BREER HEEE R BEEF 7R B
Non-hazardous waste produced intensity ~ Reduce 2% by Year 2027 2022 In progress
PRELZ BEREYAE R-ZZE-_LFERRL2% T #EITH

Non-hazardous waste produced from the operations in Hong
Kong including the HK Office, fashionable lifestyle grocery stores
and the flagship store.
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Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Waste Disposal Ordinance, Product Eco-responsibility Ordinance
and other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions, discharging
into water and land, generation of hazardous and non-hazardous
waste of the Group during the Year 2026.

In addition, no significant fine or non-monetary sanction for non-
compliance with relevant laws and regulations has been reported
in the Year 2026.

EMISSIONS
B

87 HEBED RER

RIZB-_REFE AEBYTNBEFNEE
ERCEDREGD) (EmRAREEEDD
REREBRRLEEREHR MKEL
WHs ELEZBEENREBEEREMABAEX
BAFENEMBERIED FER 2 EMF -

AN RZF-RFESEAMERBRZE
BIROER 2 KBTI KK IFE B 2 B -
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USE OF RESOURCES
&R LM

AEERNBEEBEHHRENONTERE
REXT SRR - ABME  AKECHLS
HEHHNERNERARSEEHHOERD
B MmESEMERER

The Group is committed to minimise the impacts on the
environment of its business activities and has been supporting
environmental protection. In particular, a number of initiative
measures designed to conserve resources has been introduced so
as to promote employees’ awareness of resources conservation in
order to achieve efficient use of resources.

Relevant Consumptions from Operations KEZHBER

Sources Unit 2026 2025

R B —ECRE el S

Energy Consumption

BERH #E

Petrol consumption Mote KWh 2,898 2,675

;%;E%(Mﬁzw) :FEH%

Electricity consumption KWh 44,860 46,686
BE TR

Total energy consumption KWh 47,758 49,361

mitae T ELEF

Energy consumption intensity KWh/M? (Total area of operations) 110 114

LR TREFHK(BEEERE)

Water Consumption

PN

Water consumption Cubic metre (“M3") - -

FAKE SR FRK]D

Water consumption intensity M?3/M? (Total area of operations) - -

FK&E LTRSS K (R EEE)

Packaging material Consumption

BRYRERE

Packaging material used for finished products  Kg N/A N/A

AR mE B EYE T TiE A 3 A

Packaging material used intensity Mot 2 Kg/M? (Total area of operations) N/A N/A

PR B & Wk og g () Fr/FAK(BEEEEE) T A i

Note 1: The conversion factor used to calculate the units to kWh are sourced from
the Energy Statistics Manual issued by the International Energy Agency.

Note 2:  During the Year 2026, the Group outsourced the product packaging to

supplier.
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USE OF RESOURCES
‘IR

Reduction target of energy and water FRERAKNENEBE
consumption

Environmental Indicators Reduction Target Baseline Year Status
REER CEESRER BEEF N
Energy consumption intensity Reduce 2% by Year 2027 2022 In progress
FeRLsa = RZZE_+FEARLD 2% e e #EITH
Water consumption intensity Reduce 2% by Year 2027 2022 In progress
K& E RZZEZLFERRD2% —T-CF HEITH

Regarding measures to mitigate emissions, the Group closely Bt BEMIEHM S @ AEEZYERAEE
monitors the level of energy consumption, greenhouse gas 7‘%%??}@ I 8 A VR A E S RE M TS 89 A2 R
emissions and wastes disposal of its HK Office, fashionable SH#E  AER ETJFB&&VWJ%E7K$ (S
lifestyle grocery stores and flagship store. Every year, the Group is AN 5& @ AR TEMBEESERREZE  HER
required to set its respective energy and carbon reduction targets BRI fTEUIEMELAE R ZE B IZ - 5E 1B AR
and come up with feasible measures to achieve them. The details 7RI :

and results achieved are listed as follows:

Projects Details and results achieved
= HREER
Light-emitting diode (LED) Part of lightings in the HK Office, fashionable lifestyle grocery stores and

flagship store has been installed with LED, instead of compact fluorescent
lamps, to reduce electricity consumption.

% 15 E (LED) EEMER ETrHE/ETEfE&bﬁﬂEEE’]*B’“ R LK LEDRR EZE
RGN B AEE -
Water conservation The staff strictly controls the usage of water resources in the HK Office. All

staff are encouraged to save water at pantry. As a result, consumption of
water has been reduced.

EENEEWIN @%#)J#%JEEI’JEIJEWT HIKERHE - BT A B THEMEBRKE
SENAI K - Bt - FAREB AR ©
Air-conditioners More energy efficient air conditioners were selected in the Year 2026 thus
reducing the relevant consumption of electricity.
ZE 3 BAR—Z-RFENEEZEHENZTR  AMEHEREEFANK -
Non-Hazardous waste Non-hazardous waste from the HK Office, fashionable lifestyle grocery stores

and the flagship store include consumables, household wastes, paper and
paper boxes. The HK Office, fashionable lifestyle grocery stores and the
flagship store have made their best effort to minimise their impact on the
environment by using recyclable paper and paper boxes. The HK Office,
fashionable lifestyle grocery stores and the flagship store promote separation
of wastes such as cartons and plastic bottles, which are placed in designated
areas to be collected by recyclers.

BEEYD EEMER RHEEREEMERENESEDEEERED  KEEY -
RN - BREATLRARRER BENER FHETHEE
EREBEEERNEEHRRNTEREZE BENEE KRES
MEERERESBOBERASREBEESEY  ZZEMHRERETE
Rz - W0 B T SR -

—EoNEEE  HeREARE AvtemEzpsRaE 1/



USE OF RESOURCES
&R LM

LED lightings in the HK Office
BB S B2 LED FR A

As mentioned in the "EMISSIONS” section above, the Group
has a series of policies and procedures to minimise the electricity
consumed by the employees in the HK Office, fashionable lifestyle
grocery stores and the flagship store. In addition, multi-function
devices with printing, scanning and photo copying are extensively
used. Employees are encouraged to switch on the computers only
when in use and to switch off after office hours. For policies on
the efficient use of water resources in the HK Office, fashionable
lifestyle grocery stores and the flagship store, staff is encouraged
to save water at pantry. The drinking water containers are
well maintained to prevent leakage. For policies on packaging
materials, all staff is encouraged to use recyclable paper boxes.

1 8 Amuse Group Holding Limited ESG Report 2026
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THE ENVIRONMENT AND NATURAL RESOURCES

The Group encourages all employees to participate in different
kinds of recycling activities and minimise the use of natural
resources. In the Year 2026, there was no significant impact on
the environment and natural business from the operations of the
Group.

In the Year 2026, the Group actively adopted environmental
protection measures in its HK Office, fashionable lifestyle grocery
stores and the flagship store, including (i) priority use of energy-
saving lighting and electrical appliances; (ii) turning off electric
equipment and lighting during non-office hours; and (iii) reuse of
papers and driving forward paperless office gradually. In addition,
the Group also encourages its employees to save resources,
cherish food and avoid waste of resources as a beginning.

The impact on the environment and natural resources from the
HK Office, fashionable lifestyle grocery stores and flagship store
was minimal in the Year 2026.

T ]

Green office area
FERNER

RENKBRER
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Using natural light without turning on the lighting system

MA B AR TR E RS

—EoNERE  HeRSARE EusmzpasEan 19



RESPONDING TO CLIMATE CHANGE

B RIS

The Group recognises the importance of climate change and has
been committed to enhancing its climate resilience, adhering to a
sustainable development strategy, actively promoting low-carbon
operations and green innovation, and continuously optimising
resource utilisation and reducing its carbon footprint.

Climate change has increased the severity and frequency of global
extreme weather events. In addition to the resulting increase in
physical risks, governments worldwide have strengthened climate
regulatory measures and promoted technological innovation to
address the challenges. The Group faces transition risks brought
about by the adjustment process to a low-carbon economy, such
as policy shifts, market trends, and technology development,
which may not only cause asset value fluctuations but also impact
the supply chain, operational efficiency, and market demand,
thereby affecting the enterprise’s overall operating and financial
conditions. Although climate change poses risks to enterprise
operations, development opportunities also exist. The Group will
create long-term value for the enterprise and achieve sustainable
development by optimising its climate change measures and
adjusting operational strategies.

The Group focuses on the opportunities and challenges brought
by climate change to the enterprise and will continue to disclose
climate-related information. Based on the disclosure frameworks
of Task Force on Climate-related Financial Disclosures (“TCFD")
and the International Sustainability Standards Board (“ISSB”),
the Group has established a climate change management system
covering four aspects: governance, strategy, risk management,
and metrics and targets, and has integrated climate change
response policies and measures into daily operations.
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The Group views responding to climate change as an essential
element of sustainable development. To strengthen the
governance of climate change issues, the Group continues to
enhance its ESG governance framework, establishing a three-tier
governance structure of supervision, management and execution.
This structure incorporates climate change-related matters into
the operations and responsibilities of all departments within
the Group. Under the Board’s supervision and management’s
leadership, an efficient corporate culture is established to manage
climate-related risks and grasp relevant opportunities.

The Board and management possess sufficient knowledge of
climate-related risks to address the impact of climate change
on the Group, and will continuously enhance the awareness of
employees responsible for ESG matters regarding climate change
and risk contingency plans.

The Board is responsible for overseeing climate-related strategies,
targets, and material issues, as well as climate-related risks and
opportunities. Under the Board’s supervision, management is
responsible for identifying, assessing, and managing climate-
related risks and opportunities, continuously tracking the
implementation progress of metrics and targets, and reporting
regularly to the Board to assist it in monitoring significant climate-
related risks and material climate change matters.

Employees responsible for ESG matters are responsible for
executing the climate change-related strategies and targets
formulated by the Board and management and integrating them
into daily business operations.

GOVERNANCE
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STRATEGY
R B

Based on its business types and operations, combined with
industry development directions and stakeholder concerns, the
Group conducts risk identification and analysis from multiple
perspectives, and studies relevant response strategies to mitigate
the short, medium and long-term adverse impacts of climate
change on business and finance. The potential risks posed by
climate change can be divided into physical risks and transition
risks. Extreme weather poses acute and chronic physical risks;
acute physical risks include typhoons and rainstorms and floods,
while chronic physical risks include global warming and rising sea
levels. Transition risks are primarily caused by changes in markets,
regulations and policies, including policy and legal, technology,
market and reputation risks.

Potential impacts of physical risks on the
Group and mitigation measures

The potential business/financial

AEEUEBEUREELE BATEE
BREMESHGERIESSAE BT
BRI R AN BHIAE B R AR
TIRB L E R B AT - - REBOT

T‘J%; * BN RIRE(CF W RABERR - 7]
ﬁ*“ﬂﬁ&%“ﬂ ﬁﬁ%ﬁAMX
MM EEENERER  ERSMENER
MeﬁE%Il %ﬁﬁﬂ&@kw 12 14 1) & 68

BREAERERALSFE LS BEAE
BMIzzerE 5 BEMBRFE(CMmlE -
ERERBRMARE BT mEREES -

HAEENEERE

0,

EBERK
FEH B

4
E‘ér

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures
BREH ARARHD RERRHEHR AUHFHELYE HELE i3ap ).
Typhoon Infrastructure and o Typhoons may damage infrastructure, ~ Short, Medium, Long Formulate extreme weather
il facilities damaged by cause interruptions to product delivery, %%+ & contingency plans and purchase
typhoons and incur additional equipment insurance
AR LR maintenance and replacement costs, as . fiEmnARESBERBERR
it well as endanger employee health and o Continuously monitor geographical

safety

o REFTRERRARRE EXEM
{SERET - WHRESMRELEN
BERA NREEEIRREARZ

o If the frequency and severity of
typhoons increase, it will lead to
higher infrastructure and equipment
maintenance costs, and certain
production capacities may require time
to restore

o EREMEXREEEN SEHE
BRXBRERA LR BETEMES

and climate information, and
improve typhoon early warning and
contingency plans

¢ REEDIERARES RTE
BERESHE

ERE
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The potential business/financial

STRATEGY
R B

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures

BRER RRAREL REEREERR AUMBHELYE REEE EH ik

Rainstormsand ~ Overflow of rivers U Sustained rainstorms may bring disasters ~ Short, Medium, Long ~ ® Formulate extreme weather
floods and streams, floods such as floods, causing damage to Bohek contingency plans and purchase

FRALK caused by extreme infrastructure and interrupting product insurance

rainfall
ARAERZE
LS EE GOy

delivery, thereby increasing operating
costs
BERRWHE
ARSI -
B - REEMEERA
The probability of property and asset
damage increases, leading to a decline
in asset value
BEMENEERRNBLEN <
BEBETRE
Increase in capital expenditure for
installing flood control equipments

ZRIAREOEALEN

X/ \%%im J’éT

ERERNET

HERRAREZRREREERR
Office and retail store site selection
should avoid areas prone to
rainstorms or river flooding
BAZREFELRERRNGAA
KEENES

Continuously monitor geographical
and climate information, improve
contingency plans for rainstorms and
floods, and strengthen emergency
and safety drills, equipment and
facility protection, and employee
safety protection
REBINBERARES TERN
RARTHESTER  MEEZA
REER REREHEREIR
EE S
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STRATEGY
R B

The potential business/financial

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures
ABRER ERARHL RERRHERR AUBHELYE HELE EH ik
Global warming ~ Prolonged periods of e Sustained high temperatures will Medium, Long o Offices and retail store can
DU high temperatures increase cooling demand, putting R minimise operational interference
and high humidity pressure on air conditioning in offices by optimising cooling systems and
REMRRNEEE and retail store. The failure rate of improving ventilation facilities
MiER cooling equipment may rise, bringing o BRERESTBRELLDZ
additional maintenance and increased o RIBEZE  UEREET
equipment expenditure costs BRERE
o RBERRSEMERTN AW
BRERZRBRES  HRREN
BEg@ - SREMEBTEM
REXHKA
U Increase health risks for employees
o ENBIMNEEER
Rising sea levels  Rising average sea o The probability of property and asset Medium, Long o Continuously monitor geographical
BYELHA levels caused by damage increases, leading to a decine ~ #+ & and climate information, protect

climate change
SRZILENTY .
BYELA

in asset value
BEMSNEERRNBZEM <
BEBETE
Relocating office premises and retail
store increases operating costs and
affects employee stability
BBMAGHRER  SMSEKE
FEBTEEH

equipment and facilities before
flood disasters occur, and initiate
corresponding contingency plans
BERTHERRES EEEL
ER AR A RSB MIARE -
TRBRARNESER
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Potential impacts of transition risks on the
Group and mitigation measures

The potential business/financial

STRATEGY
R B

EXARRBAEENBEESER

Y EE

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures

BRER EEEY R RERRHEHR AHBHELY HEEE &k

Policy and Legal ~ Stricter requlationson e Increased demand to optimise Short, Medium, Long ~ ® Actively communicate with industry

HERRER carbon emissions operational efficiency to reduce Bk associations and requlatory bodies,
globally and resource consumption and material use and optimise operations to meet
regionally, and . BlLEEMENE RGN WAL E industry standards
stricter requlations RERERMEER ¢ ERETERENEEREETE
on energy efficiency o Increased litigation risks arising from B BlRENRETREE

RIEEME R failure to comply with stricter requlatory . Implement climate and

HHEEBREA requirements environmental regulatory
g ARHER o ENREHSERRERERMAIE requirements
HEEHEBRRN LR ¢ RERRERRARNEX
HE o As the coverage of global and regional o Continuously monitor changes in

carbon pricing systems continues to
expand, future costs for GHG emissions
may rise, leading to higher operating
costs
BEXRANRANNRTERZES
BETERA - ARIEREREHN
FEMBRLE L BHEERA
LA

domestic and foreign policies and
requlations to ensure business
activities comply with local laws and
regulations
REBTEMMIRERNEL
BRIELEDNAEEMEHEE
BER

Continuously monitor changes in
carbon pricing policies in various
operating regions to ensure
compliance under carbon pricing
policies, and adjust product pricing,
production processes, and supply
chain management
BERIZEENBNRTERIR
2 BRERTEHRTHAR
e UAREREERTE EER
ENHEEEE
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STRATEGY
R B

The potential business/financial

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures
BRER ERARHL RERRHERR AUBHELYE HELE EH ik
Technology Facing technological ~ ® Sustainable or automated technologies  Short, Medium, Long ~ ® Increase investment in sustainable
B improvements for may lead to increased operating costs & K materials, processes, and
transitioning to low- ¢ FAIRER AL RMAHLEREER environmental technologies to
carbon systems KEH meet consumer demand for
AREREZREL Need to invest in more environmentally environmentally friendly products
e friendly production technologies o MAEAHENK TENRRE
and equipment, increasing capital i ERRA - LR EBEERR
expenditures, which may affect ERNEK
daily business operations during the o Regularly allocate and reserve
transition process budgets for production facilities,
. FERERERRMEERIANR and phase transition to low-carbon
EMEAMSE  EEUARYLE technologies through energy-saving
VELXKBAREE projects and plans based on cost-
effectiveness
. THREEREIRNIERRE -
BRETIER MatE AR ANE
A& RE R
Market Scarcity of non- o Rising energy prices increase operating  Short, Medium, Long ~ ® Introduce renewable energy supply
(& renewable resources Costs Bk to reduce reliance on traditional

and energy, and
low-carbon raw
materials will
affect product
costs and prices;
consumer demand
for environmentally
friendly products or
Services rises
TABEERAER
M RIEERR
MREYEERN
KAMER BB
EHRREMIR
BOEX LA

BRER DR EENA LT
Sourcing low-carbon raw materials
increases Costs
ERRIHORETHA LT
Customers increasingly prefer
environmentally friendly products or
services; failing to promptly provide
such aptions risks declining sales
EFRaRIRRERIRY  EX
RRBAEFRENEEE  AIRE
RHERTRNER

energy
SERMEARRGEE  REHESR
BeRA kR

Adopt climate resilience measures,
strengthen procurement
management, and ensure stable
supply of resources and energy
RARGEEILER BICREE
B BRERELRHLERT
Expand product or service ranges

to cater to a broader customer base
and adapt to changing customer
preferences
BRERIREEENLAERT
MEFREITERTHEOHE
PR
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The potential business/financial

STRATEGY
R B

Risk category Description of risk  impact of relevant risk Time horizon Mitigation measures

BRER RRAREL REEREERR AUMBHELYE REEE B4 iE

Reputation Investors and U Need to invest more resources to Short, Medium, Long ~ ® Advocate for products with

2g stakeholders practice climate change response Bohek environmental and sustainable
attach increasing actions and metrics concepts, and obtain environmental
importance to . BRAESERERRFECHEY certifications to practice the

climate change
actions, and public
expectations
for climate risk
management and
disclosure continue
to rise
REZRBHEHR
(RELITBNH R
B DRERR
EIREERBEER
HETHRR

TBRER

Implementing climate risk management

and making related disclosures to meet
stakeholder and public expectations
increases operating costs
RinerhERARAENERAR
EREBMETEBRE < 2EN
AT

commitment to sustainable
development
EESRRRUFERSMERRR
B BRREEBAENERYT
BERRNA

Continuously monitor public opinion
information and respond promptly
RERILRERERURKOE
Closely follow domestic and foreign
climate and environmental policies,
actively communicate with industry
associations and regulatory bodies,
and optimise information disclosure
to meet industry standards and
compliance requirements
EOBIERNRIRERERRN
R YREETRHENEERIE
ETRR BILERRBURAT
FRERAREKX
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STRATEGY
R B

Opportunities brought by climate change to

the enterprise

RIFBLREETRNKE

Opportunity Description of Potential benefits of relevant opportunity
category opportunities on business and/or financial Time horizon Opportunity initiative management
HEBER HBRRML REBBHERR /AMBHELES HEEE WRBRER
Resource Efficiency - Environmentally J Reducing energy consumption and Medium, Long o Leverage green operational concepts
A& friendly practices waste disposal can save costs HR to minimise waste generation
can streamline . ROt REEREE R S 0 4K in operations and promote the
operations and i recycling of resources and raw
reduce waste o Improving resource utilization and materials
BRREANGEE efficiency can generate higher profit . REGERERD ERETEE
LR BEEY margins BOEEBRENRREERLEN
¢ REERRAERMHAELERN HERER
Gil}eE . Continuously optimise emission
reduction measures in various
segments of the value chain to
reduce energy consumption
. BERILBEARRENORIE
i R e R
Products Develop o Create new business development Medium, Long o Explore new businesses and
Em environmentally opportunities, increase long-term fk introduce environmentally friendly
friendly products or revenue streams, and diversify business products or services
services operational risks . RAMES  sIARRIEEERT
FERREBERL o  AENNEBERRE RELNK TR
% ARERD BEHZERR
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STRATEGY
R B

Opportunity Description of Potential benefits of relevant opportunity
category opportunities on business and/or financial Time horizon Opportunity initiative management
HEER HEAREL RERBHERR IUHHELRE HELE KRERER
Market Increased demand for e Entering new markets can diversify Medium, Long J Identify customer segments with
[k green solutions may revenue and reduce reliance on R sustainable growth potential and
bring new business traditional businesses; consumers may target their needs to build a more
opportunities be more willing to pay a premium for flexible and resilient supply chain
HEERARRER eco-friendly brands . BAEBAREERENNER
ENMTgeERE o EANTRIRRASTREDH B UsHRR AR BE-
et BREBOKE BHREE T BEREADIMMLEE
BEARRBEXNEE
Resilience Strengthen o Green infrastructure and adopting Medium, Long o Invest in green infrastructure to cope
N infrastructure and energy-saving measures can reduce HR with extreme weather
operational resilience the risk of downtime and value chain . RERGEARREAES ERK
to quard against interruptions during extreme weather )
climate-related events o Integrate climate factors into
disruptions . e AR KRR R RE business continuity plans
MBARREREE BRREEHTEIREEREPERN ¢ RARRZRAEBRELENE
nENAFERE s
e
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RISK MANAGEMENT
BikEE

We continuously focus on the sustainable development of
the enterprise, utilising scenario analysis to assess the risks
and opportunities brought by climate change, enabling us
to promptly identify issues and implement effective response
measures. Climate scenario analysis is a forward-looking
assessment method that helps enterprises identify potential
climate risks and opportunities by simulating future evolutionary
paths under different economic development models and
energy use scenarios. This method provides a scientific basis
for our decision-making, assists in formulating effective climate
response plans, and enhances the enterprise’s resilience to
climate change. For physical risk assessment, we refer to the
Intergovernmental Panel on Climate Change (“IPCC") and select
Representative Concentration Pathway (“RCP") 2.6 and 8.5 as
baseline scenarios. Under the RCP 2.6 scenario, it assumes that
governments, industry chains, and all sectors of society can drive
fundamental changes in production and consumption models
through comprehensive measures such as legislative constraints
and global carbon pricing, significantly reducing GHG emissions
and ultimately limiting global temperature rise to within 1.5°C.
Under the RCP 8.5 scenario, governments, industry chains, and
relevant institutions fail to implement sufficient and effective
policies and measures, leading to a continuous rise in GHG
emissions, resulting in global average temperatures rising by over
4°C or more by 2100.

BMBFERICENIRERR  BABRD
T SRET A SRR B b A1 5755 2R A 3 B
B BEFEERREERETEREE NN EY
Bt - RIRBE=E T —ERE TG
AAERTALCEEREANERERAER
THARKEFES EHPLEHNEENR
IRERAEE - Z A ERBRIIRKRERE
IR - BB BN BITE B A RIRFEE T & - 18058
PEERHREZE NI - HEBRRITME
BMRBEBARERIEZE (L BEPFIZ &S ([IPCCL)
3P 3% #2 Representative Concentration Pathway
(TRCPJ) 2.6 B8 5(FREEIFT R < /ERCP 2.6
MERT  EREBN  SEXBEMEEER
MIBENR 2HIREBEREEE © #2

HEEMEEEANRAEZE S - KIBHDA
BEREHEN  SHKE2HRE LAESE
1.5°CLAR ; MAERCP 8.5H)1FHE T » BUF ~ &
EFEIABAEEREERT D MA B IK
KRG BEOAERBEHMSELHN  £3
2100 2K FHFR LFABMARICHES -

Probability of

Risk category Description of risk Climate scenario  occurrence Impact severity Impact duration
BRER BB FERER BERE FEER L% §oki
Typhoon Infrastructure and facilities RCP2.6 Medium Medium Short, Medium, Long
i) damaged by typhoons RCP2.6 i H BoRR
ERRFERBEARS RCP8.5 High Medium Short, Medium, Long
RCP8S ® i SRR -
Rainstorms and floods Overflow of rivers and streams RCP2.6 Medium Medium Short, Medium, Long
FRALK ARAERIZE RCP2.6 G G SRR -
RCP8.5 High Medium-High Short, Medium, Long
RCP8.5 ) mE gomE
Global warming Prolonged periods of high RCP2.6 Medium Medium-High Long
IR temperature RCP2.6 i ) K
RERRE RCP8.5 High High Long
RCP8.5 B B &
Rising sea levels Rising average sea levels RCP2.6 Medium Low Long
BTE LT FoETE LI RCP26 i (i3 &
RCP8.5 Medium- High Low Long
RCP8.5 e & &
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For transition risk assessment, we adopt the International Energy
Agency (“IEA")'s “"Net Zero Emissions by 2050 Scenario” (“NZE
2050") and the “Stated Policies Scenario” (“IEA SPS") as the
baseline analysis framework. The NZE 2050 scenario simulates
a rapid decarbonization pathway adopted by the international
community to achieve the 1.5°C control target, expecting the
global energy system to reach net-zero emissions by 2050. The
IEA SPS scenario considers only the impact of specific policies
currently implemented or announced by governments, expecting
the global average temperature rise to far exceed the 1.5°C
control target.

RISK MANAGEMENT
B b B 1

HEARE RS - BPIRAREREERE (T1IEA))
#2050 F 5 ZHEIE= | ([ NZE 2050 ) B2 [ BE
FBERIES([IEASPS]) (EAEEDHTIEL -
NZE 205018 = 2R E BT g B EIR1.5CE
il B 42 BT R BN AY R R U Ak B S - B B 2 Bk AE
TR ARG G TE2050 F A E R FEHM B Z
MEASPS B E R SERNEZEEERCEM
A EBBRMEENTE  FHHE2IK
FHRE EFEBB 15 CHIEHIBEZ -

Probability of

Risk category Description of risk Climate scenario  occurrence Impact severity Impact duration
R g RERER BigZ PEER FEEN
Policy and Legal Regulations tending to be stricter ~ NZE 2050 High Medium-High Short, Medium
BER A EEBNEAEHR NZE 2050 5 Gl SRy
IEA SPS Medium Low Medium, Long
IEA SPS i i3 PR
Technology Technological improvements for NZE 2050 Medium Medium-High Medium, Long
il transitioning to low-carbon systems NZE 2050 i e K
{ER (2R ER R ifiduE IEA SPS Medium Medium Medium, Long
IEA SPS i i Bk
Market Changes in consumer preferences  NZE 2050 Medium High Medium, Long
5 BEENREZI NZE 2050 i B R
IEA SPS Low Low Short
IEA SPS & & o
Reputation Stakeholders attach increasing NZE 2050 High Medium- High Medium, Long
2g importance to cimate change ~ NZE 2050 ) e L 3
actions and expectations for [EA SPS Low Low Short
disclosure continue to rise IFA SPS & & s
BOEHRERCATHARERR
RENRETHRE
The Group regularly identifies, analyses, assesses, and addresses A& ETE BRI - D7 ~ FEE A EE ] g 2 £

climate-related risks that may affect business operations and
financial performance, and conducts constant management and
supervision to maintain resilience and sustainable development
capabilities in response to climate change. To conduct more
effective management targeting climate-related risks, we have
established a mechanism for identifying and overseeing climate-
related risks, forming a climate risk management process of
"ldentify risks — Assess impacts — Formulate strategies —
Supervise and improve”.

X2 ENRHRANRRABER I
HEMTERERHEREE URFEYRIKE
LB EATFEERNGE S - Bt HRIR
HERRETEBMNER RMELT R
fige E 28 . B 0 8k 1) B B Y M I - T2 AN (AR B L
e — AR E — BIE R — BB RUE 6
M [ B T TR AR ©
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METRICS AND TARGETS

=R EBR

Risk procedures

RBRREF

Specific details
AE=ER

Identify risks
Bpl Rk

Identify physical and transition risks that may impact business operations and
financial status by collecting and analyzing climate risk-related information, such as
actual climate change conditions, updates to policies and regulations, and market
trends

RBREMYTRIERREBEES - SIMRERZE(CERIBER  BEREREH -
MHEBEE BRI ERFLERMBRAEEZENERER MBI E

7N
oo
N

Assess impacts

S

Based on the concerns of internal and external stakeholders, combined with
industry practices and own operational status, analyse the potential impact of
various climate-related risks on key areas of business operations, and prioritise
them to allocate resources more effectively and rationally
ERNINEFHENBIFE BETXERNBFEERR  »TRER
RAEERRERELCEFRAENEEYE BEFrEaPEEES UEEAR
BREE D IEEIR

Formulate strategies

11| T 2R

Based on assessment results, formulate targeted response plans for different
categories of risks, integrate corporate culture and business development to form
climate response strategies. Incorporate climate risk management and response
measures into daily operations, and rehearse response arrangements during
disasters through simulated scenarios to ensure employees can respond effectively
to emergencies

BB AR - 9 Bl B4 B B & 5 1 % IZ{E’JJ*?JE W RAEREX
e M EBER - TERRIRELRE - FRiRERER RESEEAAREEE
FRRESRIBELHELRSNESZE  UBEREIRAMELHEESBER

Supervise and improve
BB e

Establish a dynamic monitoring mechanism to regularly review changes in climate
risks and the execution of climate strategies to ensure the effective implementation
of response measures

BUBREE#Y  THESRERRNE(EMRIREBEOMITIER - AR
RIEEHE MV A U AT

Regularly collect feedback and understand the regulatory requirements of
operating locations, and continuously optimize risk management processes to
enhance climate adaptability and resilience against climate change
FHRERESERNTEEBAEMNEEZX  YHEEBLRAREERE -
VABR TSR 10K 38 B R 0 A0 S S B2 L B B 1
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The Group has the strategic “Dual Carbon” target of achieving
carbon peaking by 2030 and carbon neutrality by 2060. The
Group realises that the key to long-term enterprise development
lies in maintaining foresight and operational resilience while
addressing climate change. We annually conduct comprehensive
statistical analysis of GHG emissions and energy consumption to
provide a scientific basis for green development, and consider our
own business development and climate change trends to assess
the risks and opportunities brought by climate change, thereby
formulating short-term, medium-term and long-term carbon
reduction strategies and targets.

The Group has actively launched energy conservation and
emission reduction initiatives to reduce energy and resource
consumption during office and operational processes, thereby
reducing GHG emissions and waste generation. We continuously
monitor various indicators related to climate risks, including
direct GHG emissions (Scope 1), indirect GHG emissions (Scope
2), and other indirect GHG emissions (Scope 3), to provide
actual data support for addressing climate change. The Group
will continuously assess and monitor GHG emissions within its
business value chain and optimise relevant data statistics and
analysis to ensure compliance with regulatory and disclosure
requirements.

We have disclosed short-term, medium-term and long-term
climate-related risks and opportunities. Regarding the amount
and percentage of assets or business activities vulnerable to
climate-related risks, as well as those aligned with climate-related
opportunities, we do not currently have relevant quantitative
data, but we will continue to refine our reporting content.

METRICS AND TARGETS
BEERER
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METRICS AND TARGETS

LYY=k

If regions globally continue to strengthen regulations on
corporate carbon emissions, future carbon pricing or carbon
taxes may increase indirect costs. We have not currently applied
internal carbon pricing in decision-making, but we will continue
to monitor changes in carbon pricing policies across operating
regions. Furthermore, the Group has not offset emissions by
purchasing carbon credits, but will continue to assess whether
there is a need to purchase carbon credits in the future.

The Group has established a sound management remuneration
system and will consider linking sustainability metrics with
management performance.

Based on business materiality and industry practices, the Group
discloses relevant emissions, GHG emissions, and resource usage,
but has not adopted industry-based metrics related to business
models and activities as our quantitative metrics. Although our
targets are not derived from cross-industry metrics and industry-
based metrics, we will regularly review the effectiveness of
our climate change response measures based on scientific
data and update our response strategies, thereby continuously
strengthening our resilience to climate change.
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Distribution of workforce classified by
different categories

The Group has a set of comprehensive human resources
management policy to provide guidance and requirements
for employees’ behaviour. The policy states the scope of
compensation and dismissal, recruitment and promotion,
working hours, appraisal, training and benefits. The Group has
always strictly observed the relevant legislations in its HK Office,
fashionable lifestyle grocery stores and flagship store regarding
the equal employment opportunities, labour and forced labour.

The Group strongly emphasizes developing human resources
and providing competitive remuneration and welfare packages.
Promotion opportunities and salary increments are based on
individual performance. Employees are entitled to a wide-range of
fringe benefits such as annual leave, sick leave, maternity leave,
marriage leave and medical insurance coverage in accordance
with the local laws and regulations.

As at 31 March 2026, the distribution of workforce classified by
different categories is as follows:

EMPLOYMENT
(A

BARERNETNET S M

AEEEHE - EBEZTEANANEREER
K- ABREBITAREHESIRERBRTE - %
BRFTARENRE BREEH  TH ¥
7 B R B WEE - NEEFBMFRE
BedteeEE AR - ERRETAR
FERERE ST RRES T ZABER -

AEEGBEIERRANERLREABRS
NEFMRBMEFE - BFHE R INFH T AE
RRBSELE - RBAMED LR - BEAR
BEEFR AR ER BBERBEERRSE
ZREM pntE A -

2026 2025
—EDXE —T-RF
By gender BRI 82
Male B 62% 62%
Female peqca 38% 38%
By age group RERARE D
Under 30 years old 30 AT 22% 18%
30-50 years old 302 507% 56% 68%
Over 50 years old 50 8% A = 22% 14%
By employment type REERXES
Full time e 95% 94%
Part time Fe 5% 6%
By geographical region Rt BB E S
Hong Kong N 89% 100%
United States E3 1% -
By employment category REEBERNES
Senior level =% 19% 21%
Middle level R 1% 9%
Entry level APIAR 70% 70%
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EMPLOYMENT
&=

The Group’s employee turnover rate during the Year 2026 is AEBR T - XFEHEE REKXH 75
stated as follows: Mote ) AT - (HED
2026 2025
—EBoRE —E-RF
Turnover rate by gender R R B2 R k=R
Male S 5% 10%
Female pegis 15% 23%
Turnover rate by age REREDHRAER
Under 30 years old 30 AT - 50%
30-50 years old 30 E 50 75% 15% 4%
Over 50 years old 503 A £ - 20%
Turnover rate by geographical region RUHEEBERBRRE SN RAE
Hong Kong N 10% 15%
Note 1: The employee turnover rate is calculated based on the number of  [isF1: BERXXRREAFEZANBBES AR
employees who left employment in such category during the year divided BRUARFRZEREBBABGTE -
by total number of employees as at year end in such category.
The Group emphasizes equal opportunities for all personnel in ~ RNEBTEAERE - T3  FIILRERE &7

respect of hiring, pay rates, training and development, promotion
and other terms of employment. The Group is committed to
providing a working environment that is free from any form of
discrimination on the basis of ethnicity, gender, religion, age,
disability or sexual orientation.

The Group has a diversified culture, including hiring the
employees with different genders, ages, skills, educational
backgrounds, industry experiences and other qualifications in
order to achieve the most suitable composition and balance.

The remuneration of the employees of the Group will be adjusted
according to the levels of business prospect, the annual operating
results, annual performance appraisal, the market trend and
inflation.
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Treatment of employee’s misconduct is to be fair and reasonable
in all of the circumstances. Misconduct may lead to a warning,
and more serious misconduct may lead to a dismissal. Any acts of
misconduct are to be reported to the administration department.
In addition, the audit committee of the Company (the “Audit
Committee”) has established a whistleblowing policy. Written
complaints can be lodged directly to the chairman of the Audit
Committee and/or make a copy of the complaint to the chief
financial controller of the Company (if applicable).

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employees’ Compensation Ordinance
and other applicable laws and regulations that have a significant
impact relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare on
the Group during the Year 2026.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2026.

EMPLOYMENT
(A
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HEALTH AND SAFETY
BERZZE

The Group adopts non-discriminatory employment practices AN&EBERIIFEREREBHTIRMHEREERLL
and provides a healthy and safe workplace. All employees are 227 L{EGfT - AREHABSEBSMRER
required to keep the HK Office premises, fashionable lifestyle B FT - B i AR5 &8 M EE R RIFR R
grocery stores and flagship store in good and cleaning condition. REZHHKE - NREBBXRANETEE
The Group is subject to and comply with regulations in Hong BEBRENTE2EEZEERD -

Kong that govern occupational health and safety issues.

Clean and comfortable working area of Neat shelves with various types of products
TREE HOUSE in Olympian City, Hong Kong
TREE HOUSE I &/ BB I ) BOZ L AT BV P A [2 BARARIER EmMNERZER

Smoking is prohibited in HK Office areas, fashionable lifestyle BEAMERES - B HERMEE KRS
grocery stores and flagship store. Fire extinguishers, fire alarms Y2 IEIRIE « AW FIL - B EEHEE K
and evacuation route are available for the employees located at PEAR 5 9 Bl B R N8R~ NCE B Rk B AR DA

HK Office, fashionable lifestyle grocery stores and flagship store. HIEEEHM -

38 Amuse Group Holding Limited ESG Report 2026



Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Occupational Safety and Health Ordinance and other applicable
laws and regulations that have a significant impact on providing
a safe working environment and protecting employees from
occupational hazards of the Group during the Year 2026. In
addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2026.

The below table shows the work-related fatalities and recordable
injury for the three years ended 31 March 2024, 2025 and 2026.

HEALTH AND SAFETY
BRERRZE

EFHEBEHIRER

RIZEBEZRFE  AEBUTNABEMEREERE
RACRFELZE2REREN) RERNEBRHEZ
ETHERBERREEERAIBERTERE
FEMEAMBAEG RER 2B o I -
RZFZRFEVEBEERMBEENRE
M BERE I B E 2 R o

HE_ZTZ_NMF —FT_RAFRER-_T-RF
A=t —HLE=AFE EIRTAHER
ARBEITEBERAHIINTE -

2026 2025 2024
—E-XRE —E-RF —E-pgeF

Number of work-related fatalities THTAZ
Rate of work-related fatalities ITH =R
Lost days due to work injury HTEmEKHRE
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DEVELOPMENT AND TRAINING
R R

The Group has stringent policy named Training & Development
Policy, which is implemented to give employee adequate training
to do their job safely and competently. Employees in different
positions and roles are offered diverse training and development
programs relevant to their required skills and knowledge. Work-
life balance and a safe workplace are ensured so as to promote a
harmonious working environment.

All employees are encouraged to enhance their skills and
knowledge in order to perform their duties more efficiently
and effectively. During the Year 2026, certain external training
expenses recommended to the employees were borne by the
Group such as the topics about anti-corruption.

The Group encourages employees to strike a balance between
work and life. All employees are encouraged to participate in
the recreational activities in order to enhance the team spirit,
employee’s sense of belonging and morale.

During the Year 2026, no employee training was conducted.
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The Group fully understands that the exploitation of child and
forced labour are universally condemned, and therefore it takes
the responsibility against child and forced labour very seriously.
The Group strictly comply with all laws and regulations against
child labour and forced labour.

Employment by the Group is based on the principle of fairness,
openness and willingness. All individuals enter into employment
contracts without acts of forced labour. In case of child labour
and forced labour, the Group will immediately terminate the
contract with the employee concerned and the person-in-charge
accountable.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employment of Children Regulations
and other applicable laws and regulations that preventing from
employment of child or forced labour by the Group during the
Year 2026.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2026.

LABOUR STANDARDS
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SUPPLY CHAIN MANAGEMENT
HEEEE

The Group has the greatest respect for the laws and regulations
that govern its business. The Group always adheres to
international best practices and conducts fair and unbiased
procurement processes when dealing with suppliers.

The Group adheres to the principle of transparency and
implement the values of honesty, integrity and fairness in the
supply chain management. The Group’s procurement procedures
provide directions and guidelines on evaluation and engagement
when dealing with suppliers of goods and services to ensure
business is conducted legally, financially, technically-sound and
environmental friendly. In addition, approval procedures are in
place to ensure that supplier engagements are monitored and
approved by the appropriate level of management.

In situations where several suppliers can meet the Group’s
requirements, the Group will select those with a good reputation
for being environmentally and socially responsible and/or that
hold environmental certification. The Group supports in its efforts
to further improve their environmental protection which has
the greatest respect for the laws and regulations that govern
its business. The Group always adheres to good practices and
conducts fair and unbiased procurement processes when dealing
with suppliers.

During the Year 2026, the numbers of suppliers of the Group by
geographical region are shown as follows:

AEEERBTREERB EDI KRR -
AEERHERRZE -—BEERRKEE
PIAETRF R RIEZRBRERF ©

AEERHERERETEETERRY - X E
BHE  CERAFHEEDR AREZEKE
RFEAEEEY RREHERBR S E SFE
REBRETARES - AEREEG AT
RER MBRR  RINHRMREREZT
TUETT o UbSh - ARBREFMIET - LR
HERZBNEEERHEREB BB E -

HEAZZHEBNAAKENER XK
FeRRaRREMERAE T EABREE
BRI ERRBEBOHIERD - AEEH
HEBHE - PHERFNRERRR -AK
BEMETREEEB ORPIFOER - K&
B-EARFEHBERAFRAENKBRERFR
BHREEEARS -

RZTBZRFE  AEERNIEREEDH
HEFBBEHIWT -

2026 2025
Region & TEDRE ZZTZhHF
China aa 19 17
Hong Kong BB 3 5
Japan =N 10 5
Korea 45 1 -
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PRODUCT RESPONSIBILITY

A high priority for the Group is to ensure customer satisfaction
in terms of its products and services. Strenuous efforts are
made to ensure compliance with the laws and regulations
relating to product health and safety, advertising, labelling and
privacy matters of the jurisdictions in which the Group operates.
The Group requires its employees to comply with applicable
governmental and regulatory laws, rules, codes and regulations.

Customer satisfaction is identified as the most concerned
issue which can be enhanced by providing after sales services
to customers. The Group has a meeting area located in the
HK Office which allows customers to communicate with the
salespersons for product maintenance. The salespersons can
handle complaints from customers or product recall due to
health and safety reasons through meeting with customers. In
addition, the Group actively communicates with the customers

EmEE

AEENEEEIHEERREFPMEEAERR
MRHG - HFHEH RS HIARRETRAEBERL
APﬁET/ﬂEEWﬁEﬂ%m&}I&Tz%‘E

BERLBEENEINER - AEER
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REMMBEEELETER BEEREPET
SR HEABUREEPRFHERENR
ZERANEMRAD - I AEBEBZE
BERE (BRETRAEEE  Z:EE @ -
g RE EH BEMMLETARR) HE

and develops in-depth understanding of customer needs and RFEEER @ WRABRBSEHE KX -
concerns through various communication channels, including but
not limited to face-to-face, website in multi-language, Weibo,
Facebook, email, phone and online enquiry form.
During the Year 2026, the numbers of complaint and product R-ZZ-_AFE KHFLELRBEHEEKEE
recall cases are as follows: (I
2026 2025
Social KPI HEERERIER ZEDARE —T-RF
Number of complaints wEFEE - -
Number of product recalls for health Hfzm kL2 REAMES B
and safety reasons Em#HE - -
(-] T

Repaired product collecting area

(EIRE mP R R

TECRFRE

HEgkeEams BAHREEZRRARAT

- T - | —

conTact s |
|

Various communication channels

ZRBRRE
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PRODUCT RESPONSIBILITY
EmEE

Intellectual Property Rights Protection

The Group is committed to comply with relevant laws and
regulations. The licence for all Anime-Comic-Game (“ACG")
figures were acquired from the licence owners with proper
certificates. In order to safeguard the ACG owner’s IP rights (“IP
rights”) are properly protected during the outsourcing processes
to figures manufacturer, a confidentiality agreement regarding
IP rights shall be signed before engagement. The Group enters
into standard employment contracts with its employees of which
contain provisions on IP rights and confidentiality.

Data Privacy Protection

The Group acknowledges the stakeholders’ concern on data
privacy, therefore puts great effort to protect data privacy
to safeguard the corporate interest and comply with the
relevant laws and regulations. The Group outlines data privacy
requirements and confidentiality obligations in its internal control
policy that employees should strictly follow and carefully manage
the corporate confidential information, including but not limited
to, customer business information and personal data, trade
secrets and price-sensitive information.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Trade Descriptions Ordinance, Copyright Ordinance, Prevention
of Copyright Piracy Ordinance, Personal Data (Privacy) Ordinance
and other applicable laws and regulations that have a significant
impact relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and
methods of redress on the Company during the Year 2026. In
addition, no significant fine has been reported in the Year 2026.
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Corruption, bribery or fraud in any forms are strictly prohibited.
The Group's anti-corruption policies in practice set out standards
of conduct to which all employees are required to adhere
to promote the integrity environment in the workplace. All
employees are prohibited to offer and accept of advantages
by using the excuse of work or the authority granted from the
Group. The advantages include but not limited to money, gifts,
loans, rewards, contracts, services and benefits-in-kind.

The Group encourages the reporting of dishonest acts among
the employees. The Group prohibits all employees to accept
brides, valuables and the embezzlement of funds. The Group may
terminate the employment with the employee who carries out
dishonest acts as stated in the employment contracts.

The Group establishes an effective whistle-blowing policy for
reporting suspected irregularities, fraud and corruption via
specified channels. The Group also continues to improve its
internal control and monitoring system. If any irregulars are
identified, the Group takes immediate action and adopts a zero
tolerance approach to corruption.

The Group provides anti-corruption education and training
through webcast which was held by Independent Commission
Against Corruption and circulation of e-training materials to its
directors and staff on a regular basis to raise their awareness
towards ethical and corruption issues.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Prevention of Bribery Ordinance and other applicable laws and
regulations that has a significant impact on the issuer relating
to bribery, extortion, fraud and money laundering in Year 2026.
In addition, there is no litigation concerning corruption brought
against the Group or its employees for the Year 2026.
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COMMUNITY INVESTMENT
HtERE

The Group is committed to creating sustainable prosperity that
brings long-term social and economic benefits for all stakeholders,
particularly to maintain the relationship with interest groups
which are relevant to business operation. This is realised by first
meeting the needs of the employees and then further extending
the caring and services to their families and to the surrounding
community.

Although the Group has not established and documented
a specific community policy, social care is deeply seeded in
the Group's corporate culture. Employees are encouraged to
participate in various charitable events and community service.
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