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FOREWORD

Bl S

Amuse Group Holding Limited (the “Company”) and its
subsidiaries (the “Group”) primarily adopt the principles of the
Environmental, Social and Governance Reporting Guide (the
“‘ESG Reporting Guide”) as set out in Appendix 20 to the Rules
Governing the Listing of Securities on GEM of The Stock
Exchange of Hong Kong Limited and satisfied the “comply or
explain” provisions of the ESG Reporting Guide, with an aim to
establish a sound environmental, social and governance
structure.

This year, the Company is pleased to present its Environmental,
Social and Governance Report, which aims to demonstrate its
efforts on sustainability developments to both internal and
external stakeholders.

This report comprises the review of environment, social and
governance areas, which sets out the Group’s policies and
practices as well as certain major subsidiaries’ policies and
practices in respect of environmental aspects and social aspects
in accordance with ESG Reporting Guide for the year ended 31
March 2022 (the “Year 2022”). This report is designed to allow
the Company’s stakeholders, such as the Board, employees,
Government/regulatory authorities, customers, suppliers and
communities to have a comprehensive understanding of the
long-term sustainability information of the Group. The Group
seeks to balance the views and interests of these stakeholders
through constructive conversation with a view to setting the
course for long term prosperity.
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FOREWORD

AS

The Group has a head office located in Hong Kong (‘HK Office”) AEBRELERGHENEZER ([BEEBREE])
and retail distribution platforms including online stores, a flagship NMZEE ST & BEEE - UREBEZ —H
toys store and 3 fashionable lifestyle grocery stores located in  FEMEITE JE N =M AR EE -

Hong Kong.

Lai Ga Toys Co., Ltd.

HERR TR

Sla-Ti- DN

Standardised use of logos of the Group

REERAAREIRR
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GOVERNANCE STRUCTURE
(P=E:

Board’s oversight of ESG issues

The Board has a primary role in overseeing the Group’s ESG
issues. During the Year 2022, the Board and the management
evaluated the impacts of ESG-related risks towards the operation
in dealing with relevant risks. The oversight of the Board ensures
that the management can have all the right tools and resources
to oversee the ESG issues.

The Board is primarily responsible for reviewing and supervising
the ESG process and risk management of the Group. To
demonstrate the Group’s commitment to transparency and
accountability, the management will review and evaluate the
Group’s performance in respect of ESG issues and report to the
Board.

Board’s ESG management approach and
strategy for material ESG-related issues

In order to better understand the opinions and expectations of
different stakeholders on the ESG issues, materiality assessment
is conducted annually. The Group ensures various platforms and
channels of communication are used to reach, listen and respond
to its key stakeholders. Through communication with the
stakeholders, the Group is able to understand their expectations
and concerns. The feedbacks obtained allow the Group to make
more informed decisions, and to better assess and manage the
impacts of the business decisions.

The Group has evaluated the materiality for each of the ESG
aspects through the following steps: (i) identification of ESG
issues by the Group; (ii) key ESG areas prioritisation with
stakeholder engagement; and (i) validation and determining
material ESG issues based on the results of communication with
the stakeholders.
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Taking these steps enhances the understanding of the degree of
importance of the Group’s stakeholders to each material ESG
issue, which enable the Board to plan the sustainable
development direction more comprehensively in the future.

Review by the Board on progress made
against ESG-related goals and targets

The Group will closely review from time to time for the
performance and implementation progress of the goals and
targets. If the progress falls short of expectation or changes of
business operations, it may be necessary to make changes and
communicate about the goals and targets with key stakeholders
such as employees, customers and suppliers.

GOVERNANCE STRUCTURE
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REPORTING PRINCIPLES
bEE R J= Al

This ESG Report is based on the following four reporting
principles:

Materiality: Stakeholder engagement and materiality assessment
were conducted to identify material ESG issues, and to ensure
that these issues are addressed in the report.

Quantitative: Data presented in this ESG Report have been
collected prudently. Please refer to the environmental and social
performance data for standards and methodologies used for
calculation of key performance indicators.

Balance: Both positive and negative sides of the performance
have been presented in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data

collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.
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This report will focus on the Bestone Creative Development
Limited, Sentinel International Co., Limited, Lai Ga Toys Co.,
Limited, D4 Toys Co., Limited and Moon One Toys Co., Limited
which are design, marketing, household items and life products,
sale of toys and related products.

This report has primarily highlighted the major performance and
disclosure for the four environmental aspects and eight social
aspects in the Year 2022.

REPORTING BOUNDARIES
[ =i E

R EHETFRBRAEEEBRAR TE
HREIFBRAA Bt ABRAA D4 Toys
Co. Limited X H —ItAEBR A" %ZF QA
HitERet THER KERARREEER-
HETMAREEER-

AETEREMERZHE &\ Bt 26
BR T - _FENIBEMSEEBR-
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STAKEHOLDER ENGAGEMENT
K E2HE

Stakeholder engagement plays a core role in the sustainability of
the Group. The Group fully appreciates the needs to build both
online and offline communication channels and to provide
stakeholders with timely reports on strategic planning and
performance of the Group in order to establish a continuing
communication mechanism with the stakeholders. In addition,
the Group consults all stakeholders on its recommendations and
propositions to ensure its business practices can meet the
expectations of the stakeholders.

The stakeholders include the shareholders, governments and
regulatory bodies, employees, customers, suppliers and society
and the public. The Group discusses with the stakeholders
through various channels for their expectations and relevant
feedback of the Group as below:

FhESEEARAEENIHFEERDEERZ
DER -ANEERATEBEBRIULARERET
BERE URERRFNEREASENE
B ETEI R RBWME  NEFHERIFERR
HHl bt REBAMBRNERAEZZ
RE NWHEREEBNEERSAERTERHN
EZHME-

RONEBRER BAREE#E B8 &
F-HERREEMAR AEEER{)ER
BEBRRETHEFHARENHEMIERM
REBER - FIET

Stakeholders Expectations Communication and feedback
& e BEARRESR
Shareholders e Financial results e Improving profitability
PR R o MBEE o WEZRTIEE
e Corporate transparency e Regular information disclosure
o BEFEHE o TEHEMIKE
e Sound risk control e Optimising risk management and
internal control
o RIFEMREE o B{bEREIERAPERE
Governments and regulatory e Compliance with laws and regulations e Compliance operation
bodies o HPEBERER o HREE
B R EE e Tax payment in accordance with laws e Tax payment in full and on time

o RIFAEBMBIEA

o TBHREEHNHIE

8 Amuse Group Holding Limited ESG Report 2022



STAKEHOLDER ENGAGEMENT

KihE2HE

Stakeholders Expectations Communication and feedback
& e BEARRERR
Employees e Career development platform e Promotion mechanism
{=3=1 e BEZRTA o BT
e Salary and benefits e Competitive salary and employee
benefits .
o FHaKiEAH o ABmFNNFTREBRRT
e Safe working environment e Providing trainings for employees and
strengthen their safety awareness
o LERIFRE s REBRHBILMEBRENZS
Customers e Customer information security e (Customer privacy protection
S s EPFEERE s EPFRIRE
e Customer rights and interests e Compliance marketing
protection
o EPHEMRERRFRE o AMEH
Suppliers e Integrity cooperation e Building a responsible supply chain
HER e WEEIE s BVBEMHERE

e Business ethics and credibility

s BERERIMEE

Performing the contract according
to law

RIBEEEITAH

Society and the public
g kAR

e Environmental protection

o IRIR
* Employment opportunities

o BEME

Putting into use environmental
protection and energy saving
equipment
RAEARR KRB RE
Providing employment opportunities

RHEMEKS
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MATERIALITY ASSESSMENT
EEMFHME

In the Year 2022, the Company conducted a comprehensive
materiality assessment. This involved conducting interviews and/
or surveys with internal and external stakeholders to identify
which areas have the most significant operating, environmental
and social impacts towards their business.

With reference to the scopes as required under the ESG
Reporting Guide and taking into consideration of the corporate
business characteristics, we have identified and confirmed 22
issues, which cover environmental, training and development,
occupational health and safety, labour standards in supply chain,
corporate governance, customer privacy, anti-corruption and
community investments.

The Group’s materiality matrix of ESG issues in the Year 2022:

R-B-_—_FE -ARFCETEZEERMEN

i R EAR RN EETEA R K

HE UBIBEEEB 2 EE RERMEY
EREEZHE-

REERE HERERMEERSIMREZE
B AREEREEXBREH RMASHEH K&
ER22ERE RERR B MBER BE
RESEZE HERSTIRE CXER T
PR RESEHREE-

AEER T _FERER
MEZE R :

g R EARE

Materiallity of Environment, Smcal and Governance Issues

B HEREAMEERM

=
©

&

HIGHEST

N w ~ [¢}] o

relevance/Materiality to stakeholders
HEDEZHEBEE EEH

0 1 2 3 4 5 6 7 8 9 10
Relevnce/Materiality to business HIGHEST
HERCHBRE EEHX =
€% Environmental issues  €* Social issues - Operation issues
RIEREE HEmE A

1 O Amuse Group Holding Limited ESG Report 2022



MATERIALITY ASSESSMENT

EEMFE

# Issues Category Result
B Al HER

1 Greenhouse gas emissions Environmental issues Medium
R BB RIF A a3

2 Energy consumption Environmental issues Low
BEIRERE RIG A &

3 Water consumption Environmental issues Low |
FA7K RIRMERE {li§

4 Waste Environmental issues Low
237 RIFERE ®

5 Saving energy measures Environmental issues Low
£ BE 18 bt RIEM A 1K

6 Use of raw materials and packaging materials Environmental issues Medium
R RME KB RIGHRE ai

7 Utilisation of energy resources Environmental issues Low
EAEREIR RIF A ®

8 Use of chemicals Environmental issues Low
EAEm RIGMERE &

9 Local community engagement Social issues Medium
Bt R o i

10 Community investment Social issues Medium
HERE e HEE ey

11 Occupational health and safety Social issues High
BERERRZE HErE =

12 Labour standards in supply chain Social issues High
HEHES TIRAE HeHEE =

13 Training and development Social issues High
Bl B R e =

14 Employee welfare Social issues High
EER=EH HeRE =

15 Inclusion and equal opportunities Social issues High
BERTEHS - b =

16 Talent attraction and retention Social issues High
W5l M AA HEerE =

17 Economic value generated Operation issues Medium
FrEEKEREAE fRa e

18 Corporate governance Operation issues High
PEER REmE =

19 Anti-corruption Operation issues Medium
RES RS EE aa

20 Supply chain management Operation issues High
HEREER LM =

21 Customer satisfaction Operation issues High
BEEmBE KEmEE =

22 Customer privacy Operation issues High
BRLE R =

In addition to compliance with the ESG Reporting Guide, the
Group have also included more details of the issues to which the
stakeholders pay greater attention in the Report. Meanwhile, the
materiality assessment results will provide the Group with
guidance on formulating strategic objectives and plans to resolve

the ESG issues for the coming year, as well as on continuing to 2 E 1R {53 -

push forward its sustainability development.
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EMISSIONS
BER Y

As mentioned above, the Group is principally engaged in design,
marketing, distribution and retail sales of toys and related
products. The amount of the Group’s atmospheric emission,
greenhouse gas emission, water and land pollution, as well as
generation of hazardous and non-hazardous wastes are minimal
compared to mining or manufacturing business in the Year 2022.

During the Year 2022, the major emissions included: (i) vehicle
exhausts; (i) greenhouse gases generated from the electricity
consumption; (i) greenhouse gases generated from the paper
waste disposal at landfills; and (iv) greenhouse gases generated
from water consumption.

Gaseous Emissions from the Use of Motor
Vehicle Mote 1)

AN E Pt REE X B EREF TISHE
B -pHEkEETARMEER R2T ==
FE -ERBHREERBHEL AEBOHAR
HERY R E R HE I Ak R B 5 A K
EEZAENEERDBD -

B _FE-EBHRD
R (REEEZBEERE: ()5
ZJ*ZEEFﬁEEZ/'Hﬁﬁﬁf (i
/ﬂ]l:l:ﬁ

@

E (i) /:LEJE

H?fi

E\,
7
ik
HF
N

HEEAREEERNREIER

Indicator Unit 2022 2021

EE By —E=-= —EB-—F

Nitrogen oxides (NOx) emissions Kg 8.13 2.70

A (RELy) FEH FTr

Sulphur oxides (SOx) emissions Kg 0.01 0.01

meay (et y) g T

Particulate matter (PM) emissions Kg 0.78 0.26
PR (BOFRLT) BER FTr

Note 1: The emission factors used to calculate the NOx, SOx and PM are sourced
from: (i) the Hong Kong Environmental Protection Department’s (‘EPD”)
EMFAC-HK Vehicle Emission Calculation model; and (i) the United States
Environmental Protection Agency’s Vehicle Emission Modeling Software —
MOBILEB.1. The assumption of 80% relative humidity, a temperature of 25
degrees Celsius, an average speed of 30kmh, and include running exhaust
emissions only.

1 2 Amuse Group Holding Limited ESG Report 2022
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Reduction target of air emissions intensity

EMISSIONS

235 €7)

BESRBEBURE AR BE B 1R

Environmental Indicators Reduction Target Baseline Year Status
BIBER W HEF MEE
NOX intensity Reduce 2% by Year 2027 2022 In progress
RENMEE MZZEZ+FEARI2% - TR
SOX intensity Reduce 2% by Year 2027 2022 In progress
melttmEE RZZB_+FEANR 2% —T__F ETH
PM intensity Reduce 2% by Year 2027 2022 In progress
BIZRTRE RZZB L FEAM 2% === TR

Greenhouse Gas (“GHG”) Emissions from

REEELEaEsRE (8

B

E=)

Operations g 1) BERk

Indicator Unit 2022 2021
BE B —s-= —E-—F
GHG emission (Scope 1) Mote2) Kg CO,e 2,207 845
RERBHE (FEE) FE2) TrR-&ALRES

GHG emission (Scope 2) (ete 7.and 2) Kg CO.e 19,339 13,845
BERBHEN (8E2) WHE1E2) Fr_friREE

GHG emission (Scope 3) M2 Kg CO,e 1,886 682
RERBHE (FBEI) FH2) TrR-_&ARES

Total GHG emission Kg CO.e 23,432 15,372
BERBHERES Fr_friREE

Total area of operations Square meter (“M?”) 525 626
BEETEE FRHAR(NERK])

GHG emission intensity Kg CO,e/M? (Total area of operations) 45 25

BERBIREE

TR _SmEs, FHk

(@fEEER)

Note 1: The emission factors used to calculate the GHG emission are sourced from:
CLP Power Hong Kong Limited Sustainability Report for 2021.

Note 2: Scope 1: It represents the petrol from consumption of motor vehicles.
Scope 2: It represents the electricity purchased from power suppliers.

Scope 3: It represents the paper waste disposed at landfills.

Fert : ARt EREREHRNIENEFIHETEED

BRARN-E-—FAFBEERRE-

ffat2 - @EN : &R EIEFER A
BEZ - EAHEHBENES
FES N EIBISEEMRER -

—E-FBE - HEREARS AREEERARAT 13



EMISSIONS
BER Y

Reduction target of GHG emissions BERBEMEENREREE
intensity

Environmental Indicators Reduction Target Baseline Year Status
RIBER WEEEE HEF HA BE

GHG emission intensity (Scope 1) Reduce 2% by Year 2027 2022 In progress
BERBHMRE (&BE1) RZZB L FEAM 2% S TR

GHG emission intensity (Scope 2) Reduce 2% by Year 2027 2022 In progress
RERBHMNRE (8E2) RZZEZ+FEARI2% —E-— HEITH

GHG emission intensity (Scope 3) Reduce 2% by Year 2027 2022 In progress
BERBHEMRE (8E3) RZZB_LFEAM 2% —ET-—F TR
Environmental Performance from EEZRIBEN

Operations

Indicator Unit 2022 2021
BE B —EBCCF —B-—-F
Hazardous waste produced " Kg N/A N/A
PREE 4 2 B EREY) (ar) Fr i A 3 F
Intensity Mete ) Kg/M2 (Total area of operations) N/A N/A
58 g () T/ FHK(BEEERE) i A @A
Non-hazardous waste produced Kg 2,200 2,100
PREE 4 2 BEREY) Fr

Intensity Kg/M2 (Total area of operations) 4.20 3.35
BE T/ FHK(BEEEE)

Note 1: No hazardous waste is produced by the Group. Hence, no relevant figure is ~ #f7F1 - ANEBEWEEEBEEY AW EE(CEBET
quantified.

Reduction target of intensity of hazardous FMEEZEEREEZEYEREN

and non-hazardous wastes produced S EE

Environmental Indicators Reduction Target Baseline Year Status
RIGER WEEE R HEF 7R BE
Non-hazardous waste produced Reduce 2% by Year 2027 2022 In progress
intensity

FRESZ BEEYAE RZZZ+FEARI2% T HEITH

Non-hazardous waste produced from the operations in Hong R &EBKE 2 BB FE - B W £ EHEE R
Kong including the HK Office, fashionable lifestyle grocery stores TR fE/E FHE LB EREY) -
and the flagship store.

1 4 Amuse Group Holding Limited ESG Report 2022



Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with the
Waste Disposal Ordinance, Product Eco-responsibility Ordinance
and other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions, discharging
into water and land, generation of hazardous and non-hazardous
waste of the Group during the Year 2022.

In addition, no significant fine or non-monetary sanction for non-
compliance with relevant laws and regulations has been reported
in the Year 2022.

EMISSIONS
BER Y

BT HEBES R ER
R-ZB-Z_FE AEEY FHBENKREE
R CEMEEERD) - (ERBRREEED) &
EARRBAR MR EREYE - FK KB
S EECEERBERMEBRENERT
ENEMBERED MOER 2 E -

o MR- E - —FENEEBERBBED
FOERZ RERN RS FEE B E 2 [E ¥ -
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USE OF RESOURCES

ERER

The Group is committed to minimise the impacts on the
environment of its business activities and has been supporting
environmental protection. In particular, a number of initiative
measures designed to conserve resources has been introduced

so as to promote employees’ awareness of resources
conservation in order to achieve efficient use of resources.

Relevant Consumptions from Operations

e ZHBER

AEERNBEEBEHHRENTERE
RELXHRF - ABME AKECHLZ
JHE N B RMERIARS
BEamESBRERER-

BHEOERD

Sources Unit 2022 2021
R B —g== —E=—F
Energy Consumption

BERHFE

Petrol consumption Mete 7) KWh 8,044 3,080
k& (e TR

Electricity consumption KWh 49,586 36,269
HAE=E TR

Total energy consumption KWh 57,630 39,349
HRFERE TR B

Energy consumption intensity KWh/M? (Total area of operations) 110 63
FRERE TRE/FHK(BEEERE)

Water Consumption

Ak

Water consumption Mee2) Cubic metre (“M*”) N/A N/A
FA7K & (i) SR (TR A~ A i A
Water consumption intensity Mot 2 MB/M? (Total area of operations) N/A N/A
FR7Ka& JE (i) SREF K (MRS EEE) i A @A
Packaging material Consumption

BEYEEFE

Packaging material used for finished Kg 295 280
products

AR mE B EYE FTr

Packaging material used intensity Kg/M? (Total area of operations) 0.56 0.45
FTRABEDHRE Fr/ FAK(REEEE)

Note 1: The conversion factor used to calculate the units to kWh are sourced from  ffi#1 - BRI E TRESEMERRE T A BB ERSE

the Energy Statistics Manual issued by the International Energy Agency.

TR CRERAE T -

Note 2: As the water consumption of HK Office is provided by the property  ffiF2 : RN EAENERNA/KAYESIE QA RRME  Hit

management company, no relevant figure is quantified.

1 6 Amuse Group Holding Limited ESG Report 2022
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Reduction target of energy and water

USE OF RESOURCES

FRERAKNESENE R

BIREM

. [ |
consumption

Environmental Indicators Reduction Target Baseline Year Status

RIEEE HHRBEE HEF kR

Energy consumption intensity Reduce 2% by Year 2027 2022 In progress .
MR E RZZB L FEAM 2% —ET-— TR

Water consumption intensity Reduce 2% by Year 2027 2022 In progress

K& E RZZE_+FEARKD2% == #HITH

s

= PRt arre,
WL : it et el byt e

Tur mg el e Tl
Tl Bl d S b e e
Al i

[T P T TR TR T
i el -ru-J-d'\-lhlu_..n-l- i,
6 LI ST T

Packaging materials information is printed on the product

package in both English and Chinese

The packaging materials of products primarily include paper and
polyethylene terephthalate (PET), which are recyclable materials.
The Group also reduce to use the packing materials as much as
possible, which aims to reduce the impacts of packaging

materials on environment.

EmBE LHNBEBEMHNFTREXHRES

5\”\’@ > OB @

o BN
5@w|$

&-

KR TEZRBERRBE R _FE
Big (PET) - 39 & A B 9 K} o AR R B IR as A]
DMERBEYE - BIERE SRR IR
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USE OF RESOURCES
ERER

Regarding measures to mitigate emissions, the Group closely
monitors the level of energy consumption, greenhouse gas
emissions and wastes disposal of its HK Office, fashionable
lifestyle grocery stores and flagship store. Every year, the Group
is required to set its respective energy and carbon reduction

ARBOHRERN S  AEETNEREETE
WERE I AR MBS SRR S R BETRUBRE -
BREREBFREENEEKY -BF A%H
ARE HARRAANRE IR AR B 1R - W BRI fTHYHE
A ERZF B R - B RARIIRANT :

targets and come up with feasible measures to achieve them.
The details and results achieved are listed as follows:

Projects
HE

Details and results achieved

HRERARR

Light-emitting diode (LED)

5 — 1R & (LED)

Water conservation

ENAIR7K

Air-conditioners

H

Non-Hazardous waste

1 8 Amuse Group Holding Limited ESG Report 2022

Part of lightings in the HK Office, fashionable lifestyle grocery stores
and flagship store has been installed with LED, instead of compact
fluorescent lamps, to reduce electricity consumption
BEEMER BHRAEEMEEREEENID
MAERWERE AR BEE -

A E L ¥ LED

The staff strictly controls the usage of water resources in the HK

Office. All staff are encouraged to save water at pantry. As a result,

consumption of water has been reduced.

EENEENE TEBIZEHKERNER BABEEIER
AR K K e Btk - BKEFRTRAD ©

More energy efficient air conditioners were selected in the Year 2022
thus reducing the relevant consumption of electricity.

BN _ZE__FENREE Lozl EAmMEERAEE
15 DARUE

Non-hazardous waste from the HK Office, fashionable lifestyle
grocery stores and the flagship store include consumables,
household wastes, paper and paper boxes. The HK Office,
fashionable lifestyle grocery stores and the flagship store have
made their best effort to minimise their impact on the environment
by using recyclable paper and paper boxes. The HK Office,
fashionable lifestyle grocery stores and the flagship store promote
separation of wastes such as cartons and plastic bottles, which
are placed in designated areas to be collected by recyclers.
EANER REEEREERERENESEYEFERED
KIBREY) 40K S A4S < 335 380 R AT B W Aok \ A - BB TS
B REEEEEEREREEBNSEESRRNTERER
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USE OF RESOURCES
BIREM

LED lightings in the HK Office
FEMEEELED IR AT

As mentioned in the “EMISSIONS” section above, the Group has
a series of policies and procedures to minimise the electricity
consumed by the employees in the HK Office, fashionable
lifestyle grocery stores and the flagship store. In addition, multi-
function devices with printing, scanning and photo copying are
extensively used. Employees are encouraged to switch on the
computers only when in use and to switch off after office hours.
For policies on the efficient use of water resources in the HK
Office, fashionable lifestyle grocery stores and the flagship store,
staff is encouraged to save water at pantry. The drinking water
containers are well maintained to prevent leakage. For policies on
packaging materials, all staff is encouraged to use recyclable
paper boxes.

-=

“oFRE - HEREARE

=

Recycle paper is used
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THE ENVIRONMENT AND NATURAL RESOURCES

%iﬁ& a /n\ﬁ/ﬁ

The Group encourages all employees to participate in different
kinds of recycling activities and minimise the use of natural
resources. In the Year 2022, there was no significant impact on
the environment and natural business from the operations of the
Group.

In the Year 2022, the Group actively adopted environmental
protection measures in its HK Office, fashionable lifestyle grocery
stores and the flagship store, including (i) priority use of energy-
saving lighting and electrical appliances; (i) turning off electric
equipment and lighting during non-office hours; and (i) reuse of
papers and driving forward paperless office gradually. In addition,
the Group also encourages its employees to save resources,
cherish food and avoid waste of resources as a beginning.

The impact on the environment and natural resources from the

HK Office, fashionable lifestyle grocery stores and flagship store
was minimal in the Year 2022.
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Awareness over climate change continues to grow and is one of
the most discussed topics among companies. The Group is no
exception, having increasing concerns over the potential impact
from climate change on the Group’s business and operation. The
Group regularly reviews global and local government policies,
regulatory updates and market trends to identify potential
climate-related risks which may have impact on the Group’s
business operation.

In accordance with the reporting framework developed by the
Task Force on Climate-related Financial Disclosures, there are
two major categories of climate-related risks, physical and
transition risks. The Group will develop a response plan such as
changing the business strategy and modifying the development
plan in order to reduce the negative impacts of such climate-
related risks.

The Group will continuously incorporate sustainable practices in
its business operations and prepare and maintain sufficient
resources for managing identified climate-related risks and
studying the potential remediation measures.

During the Year 2022, there was no climate-related risk, including
physical and transitional risks, which had significant impact to the
Group.

CLIMATE CHANGE
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EMPLOYMENT
&=

Distribution of workforce classified by
different categories

The Group has a set of comprehensive human resources
management policy to provide guidance and requirements for
employees’ behaviour. The policy states the scope of
compensation and dismissal, recruitment and promaotion, working
hours, appraisal, training and benefits. The Group has always
strictly observed the relevant legislations in its HK Office,
fashionable lifestyle grocery stores and flagship store regarding
the equal employment opportunities, labour and forced labour.

The Group strongly emphasizes developing human resources
and providing competitive remuneration and welfare packages.
Promotion opportunities and salary increments are based on
individual performance. Employees are entitled to a wide-range
of fringe benefits such as annual leave, sick leave, maternity
leave, marriage leave and medical insurance coverage in
accordance with the local laws and regulations.

As at 31 March 2022, the distribution of workforce classified by
different categories is as follows:

By gender
RUER & 5
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By employment type
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By age group
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Under 30 years old
305 T

30-50 years old
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Over 50 years old
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By geographical region
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56%

By employment category
RERERNE S

The Group’s employee turnover rate during the Year 2022 is AEBR-_T_—

EMPLOYMENT
(3

FEMNREERREEHIM

stated as follows: Mete 7 T ()

2022

===

Turnover rate by gender BRI E D HRAE
Male Eslks 56%
Female Z % 35%
Turnover rate by age REREDHRAE
Under 30 years old 30BR AT 71%
30-50 years old 305% £505% 35%
Over 50 years old 505 A = -
Turnover rate by geographical region % 1 38 B i Bl 5 B IR K R
China + -
Hong Kong BB 46%

Note 1: The employee turnover rate is calculated based on the number of
employees who left employment in such category during the Year 2022
divided by total number of employees as at 31 March 2022 in such
category.
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EMPLOYMENT
(4

The Group emphasizes equal opportunities for all personnel in
respect of hiring, pay rates, training and development, promotion
and other terms of employment. The Group is committed to
providing a working environment that is free from any form of
discrimination on the basis of ethnicity, gender, religion, age,
disability or sexual orientation.

The Group has a diversified culture, including hiring the
employees with different genders, ages, skills, educational
backgrounds, industry experiences and other qualifications in
order to achieve the most suitable composition and balance.

The remuneration of the employees of the Group will be adjusted
according to the levels of business prospect, the annual
operating results, annual performance appraisal, the market trend
and inflation.

Treatment of employee’s misconduct is to be fair and reasonable
in all of the circumstances. Misconduct may lead to a warning,
and more serious misconduct may lead to a dismissal. Any acts
of misconduct are to be reported to the administration
department. In addition, the audit committee of the Company (the
“‘Audit Committee”) has established a whistleblowing policy.
Written complaints can be lodged directly to the chairman of the
Audit Committee and/or make a copy of the complaint to the
chief financial controller of the Company (if applicable).

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employees’ Compensation Ordinance
and other applicable laws and regulations that have a significant
impact relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare on the
Group during the Year 2022.

In addition, no non-compliance with relevant laws and regulations

that resulted in significant fine or sanction has been reported in
the Year 2022.
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The Group adopts non-discriminatory employment practices and
provides a healthy and safe workplace. All employees are
required to keep the HK Office premises, fashionable lifestyle
grocery stores and flagship store in good and cleaning condition.
The Group is subject to and comply with regulations in Hong
Kong that govern occupational health and safety issues.

Clean and comfortable working area of
TREE HOUSE in Ocean Pride, Hong Kong
TREE HOUSE R BB G 2 B R RATEO AR

Smoking is prohibited in HK Office areas, fashionable lifestyle
grocery stores and flagship store. Fire extinguishers, fire alarms
and evacuation route are available for the employees located at
HK Office, fashionable lifestyle grocery stores and flagship store.

Since the COVID-19 pandemic, the Group highly focused on and
fully deployed pandemic prevention actions to enhance the health
and safety of employees, including: providing all staff with face
masks and hand sanitisers in working areas; compulsory body
temperature checks for all persons entering into lifestyle grocery
stores and flagship store; and implementing remote office
arrangement and shift duty policy.
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HEALTH AND SAFETY
BERZE
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Clean and neat store room with shelves
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HEALTH AND SAFETY
BERZE

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Occupational Safety and Health Ordinance and other applicable
laws and regulations that have a significant impact on providing a
safe working environment and protecting employees from
occupational hazards of the Group during the Year 2022. In
addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2022.

The below table shows the work-related fatalities and recordable
injury for the three years ended 31 March 2020, 2021 and 2022.

BFHEBEEPRER
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2022 2021 2020

—E-CF T —ECEF

Number of work-related fatalities THTAZ
Rate of work-related fatalities THTH R

Lost days due to work injury A TEmERAAE

26 Amuse Group Holding Limited ESG Report 2022



DEVELOPMENT AND TRAINING

The Group has stringent policy named Training & Development
Policy, which is implemented to give employee adequate training
to do their job safely and competently. Employees in different
positions and roles are offered diverse training and development
programs relevant to their required skills and knowledge. Work-
life balance and a safe workplace are ensured so as to promote a
harmonious working environment.

The Group is committed to providing every employee with 2
training days annually. All employees are encouraged to enhance
their skills and knowledge in order to perform their duties more
efficiently and effectively. During the Year 2022, certain external
training expenses recommended to the employees were borne
by the Group such as the topics about financial reporting and
compliance updates on local laws and regulations.

The Group encourages employees to strike a balance between
work and life. All employees are encouraged to participate in the
recreational activities in order to enhance the team spirit,
employee’s sense of belonging and morale.

During the Year 2022, the percentage of employees trained is as
follows:
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2022
—s=-=

Percentage of employees trained "o " ZIMEE T o b WEr 85%
Percentage of employees trained by EHREINZIEET D =2
gender (Note 2)
Male St 43%
Female pegis 57%
Percentage of employees trained by BEERERNESNZIEET o LE Wa2)
employee category "2
Senior level =R 29%
Middle level R 14%
Entry level APIAR 57%

Notel: It is calculated by dividing the number of employees who took part in
training by the number of employees as at 31 March 2022.

Note 2: It is calculated based on the number of employees trained in each category
during the Year 2022 divided by the number of employees who took part in
training.
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DEVELOPMENT AND TRAINING

YN EE]

During the Year 2022, the percentage of employees average MR =%
training hours completed per employee is as follows:

FIRBE BT -

FE BREEC TKEE TS

2022
—=E=-=
Average training hours completed per BEEEC TR T ITEINFE L 2.6 hours
employee ot ¥ 2.6/)\BF
Average training hours completed per BB NEREE D TRFEITIEZI
employee by gender "et2 ey By (a2)
Male Bk 2.5 hours
2.5/\B§
Female egi 2.6 hours
2.6/
Average training hours completed per RERBENESNEEREREESTERTEY
employee by employee category "2 32 5| By gy (2
Senior level = AR 2.5 hours
2.5/
Middle level AR 2.5 hours
2.5/
Entry level L 2.6 hours
2.6/

Note 1: It is calculated by dividing the total number of training hours by the total

number of employees as at 31 March 2022.

HEtE-

Bt - RIBIRREHR U —_TE - —_F=A=1+—HEER

Note 2: It is calculated by dividing the total number of training hours for such A2 - RZBHIFIERBHRA - - —F=A=+—H

category by the number of employees as at 31 March 2022 in such

category.
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The Group fully understands that the exploitation of child and
forced labour are universally condemned, and therefore it takes
the responsibility against child and forced labour very seriously.
The Group strictly comply with all laws and regulations against
child labour and forced labour.

Employment by the Group is based on the principle of fairness,
openness and willingness. All individuals enter into employment
contracts without acts of forced labour. In case of child labour
and forced labour, the Group will immediately terminate the
labour contract with the employee concerned and the position-
in-charge will be accountable.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employment of Children Regulations
and other applicable laws and regulations that preventing from
employment of child or forced labour by the Group during the
Year 2022.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2022.
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SUPPLY CHAIN MANAGEMENT
HEEEE

The Group has the greatest respect for the laws and regulations
that govern its business. The Group always adheres to
international best practices and conducts fair and unbiased
procurement processes when dealing with suppliers.

The Group adheres to the principle of transparency and
implement the values of honesty, integrity and fairness in the
supply chain management. The Group’s procurement procedures
provide directions and guidelines on evaluation and engagement
when dealing with suppliers of goods and services to ensure
business is conducted legally, financially, technically-sound and
environmental friendly. In addition, approval procedures are in
place to ensure that supplier engagements are monitored and
approved by the appropriate level of management.

In situations where several suppliers can meet the Group’s
requirements, the Group will select those with a good reputation
for being environmentally and socially responsible and/or that
hold environmental certification. The Group supports in its efforts
to further improve their environmental protection which has the
greatest respect for the laws and regulations that govern its
business. The Group always adheres to good practices and
conducts fair and unbiased procurement processes when dealing
with suppliers.

During the Year 2022, the numbers of suppliers of the Group by
geographical region are shown as follows:
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Region E —E-—
China H 18
Hong Kong BE 6
Japan =N 9
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A high priority for the Group is to ensure customer satisfaction in
terms of its products and services. Strenuous efforts are made to
ensure compliance with the laws and regulations relating to
product health and safety, advertising, labelling and privacy
matters of the jurisdictions in which the Group operates. The
Group requires its employees to comply with applicable
governmental and regulatory laws, rules, codes and regulations.

Customer satisfaction is identified as the most concerned issue
which can be enhanced by providing after sales services to
customers. The Group has a meeting area located in the HK
Office which allows customers to communicate with the
salespersons for product maintenance. The salespersons can
handle complaints from customers or product recall due to health
and safety reasons through meeting with customers. In addition,
the Group actively communicates with the customers and
develops in-depth understanding of customer needs and
concerns through various communication channels, including but
not limited to face-to-face, website in multi-language, Weibo,
Facebook, email, phone and online enquiry form.

PRODUCT RESPONSIBILITY
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During the Year 2022, the numbers of complaint and product MR-ZE - —F & KHFNERBEEZREE 1
recall cases are as follows: ™
2022
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PRODUCT RESPONSIBILITY
EmEF

Intellectual Property Rights Protection

The Group is committed to comply with relevant laws and
regulations. The licence for all Anime-Comic-Game (‘ACG”)
figures were acquired from the licence owners with proper
certificates. In order to safeguard the ACG owner’s IP rights (“IP
rights”) during the outsourcing processes to figures
manufacturer, a confidentiality agreement regarding IP rights shall
be signed before engagement. The Group enters into standard
employment contracts with its employees of which contain
provisions on IP rights and confidentiality.

Data Privacy Protection

The Group acknowledges the stakeholders’ concern on data
privacy, therefore puts great effort to protect data privacy to
safeguard the corporate interest and comply with the relevant
laws and regulations. The Group outlines data privacy
requirements and confidentiality obligations in its internal control
policy that employees should strictly follow and carefully manage
the corporate confidential information, including but not limited
to, customer business information and personal data, trade
secrets and price-sensitive information.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Trade Descriptions Ordinance, Copyright Ordinance, Prevention
of Copyright Piracy Ordinance, Personal Data (Privacy) Ordinance
and other applicable laws and regulations that have a significant
impact relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided and
methods of redress on the Company during the Year 2022. In
addition, no significant fine has been reported in the Year 2022.
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Corruption, bribery or fraud in any forms are strictly prohibited.
The Group’s anti-corruption policies in practice set out standards
of conduct to which all employees are required to adhere to
promote the integrity environment in the workplace. All
employees are prohibited to offer and accept of advantages by
using the excuse of work or the authority granted from the
Group. The advantages include but not limited to money, gifts,
loans, rewards, contracts, services and benefits-in-kind.

The Group encourages the reporting of dishonest acts among
the employees. The Group prohibits all employees to accept
brides, valuables and the embezzlement of funds. The Group
may terminate the employment with the employee who carries
out dishonest acts as stated in the employment contracts.

The Group establishes an effective whistle-blowing policy for
reporting suspected irregularities, fraud and corruption via
specified channels. The Group also continues to improve its
internal control and monitoring system. If any irregulars are
identified, the Group takes immediate action and adopts a zero
tolerance approach to corruption.

The Group provides anti-corruption education and training
through webcast which was held by Independent Commission
Against Corruption and circulation of e-training materials to its
directors and staff on a regular basis to raise their awareness
towards ethical and corruption issues.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Prevention of Bribery Ordinance and other applicable laws and
regulations that has a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering in Year 2022. In
addition, there is no litigation concerning corruption brought
against the Group or its employees for the Year 2022.
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COMMUNITY INVESTMENT
HERE

The Group is committed to creating sustainable prosperity that
brings long-term social and economic benefits for all
stakeholders, particularly to maintain the relationship with interest
groups which are relevant to business operation. This is realised
by first meeting the needs of the employees and then further
extending the caring and services to their families and to the
surrounding community.

Although the Group has not established and documented a
specific community policy, social care is deeply seeded in the
Group’s corporate culture. Employees are encouraged to
participate in various charitable events and community service.
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